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Program Overview

The LA County Economic Opportunity Grant (EOG)
Program offers more than $54 million in grants to the
microbusiness, small business, and nonprofit community.

Sponsored through the County of Los Angeles, the
Department of Economic Opportunity has a two-phased
approach to the application process for the EOG program.

Phase 1 grant application portal for Microbusinesses with

less than $50,000 in annual revenue opened on January 25,
2023.

Phase 2 grant application portal for small and
microbusinesses with $2 million or less in revenue and
nonprofits with S5 million or less in revenue opened on
February 23, 2023.
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Phase 1: Overview

Phase 1

Microbusiness Grants

Approximately 4,600 grants of $2,500 will be
administered to qualified microbusinesses
throughout Los Angeles County, including City of
Los Angeles, that face barriers to access to
capital resources.

Funded through a Grant from the California
Office of the Small Business Advocate.

County of Los Angeles
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Phase 1: Eligibility Requirements

“Qualified microbusiness” means a for-profit business entity 6. The microbusiness is not a business excluded from participation

that meets and self-certifies, under penalty of perjury, all the in the California Small Business COVID-19 Relief Grant Program,

following criteria: as specified in paragraph (2) of subdivision (g) of Section
12100.82.

1. The microbusiness must have a physical location and is
headquartered in Los Angeles County, California, including the
City of Los Angeles.

7. The microbusiness owner must provide an acceptable form of
government-issued photo ID such as:
 Driver's License

2. The microbusiness is currently active and began its operation * State D or Foreign Matricula Card
prior to December 31, 2019. « Passport or Foreign Passport

8. The microbusiness owner applying for the grant must be the
majority-owner and manager of the qualified microbusiness and
the owner’s primary means of income in the 2019 taxable year.

3. The microbusiness was significantly impacted by the COVID-19
pandemic.

4. The microbusiness had less than $50,000 in revenue in the

2019 taxable year. 9. The microbusiness owner must not have received a grant under

the California Small Business COVID-19 Relief Grant Program.

5. The microbusiness currently has five or fewer full-time
equivalent employees and had five or fewer full-time equivalent
employees in the 2019 and 2020 taxable years as based on tax
filings by self-attestation on a valid application.

County of Los Angeles
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Phase 1: Ineligible Businesses

Notwithstanding the eligibility requirements listed here, “qualified
microbusiness” shall not include entities that satisfy any of the
following:

1. Businesses without a physical presence in the state and not
headquartered in the State of California;

2. Businesses primarily engaged in political or lobbying activities,
regardless of whether the entity is registered as a 501(c)(3).
501(c)(6). or 501(c)(19);

3. Passive businesses, investment companies, and investors who
file a Schedule E on their tax returns;

4. Financial institutions or businesses primarily engaged in the
business of lending, such as banks, finance companies, and
factoring companies;

5. Businesses engaged in any activity that is unlawful under
federal, state, or local law;

6. Businesses that restrict patronage for any reason other than
capacity;

Speculative businesses;

Businesses with any owner holding greater than 10 percent of
the equity interest who meets one or more of the following
criteria:

I. The owner has, within the prior three years, been
convicted of or had a civil judgment rendered against the
owner, or has had commenced any form of parole or
probation, including probation before judgment, for
commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a
federal, state, or local public transaction or contract under
a public transaction, violation of federal or state antitrust
or procurement statutes or commission of embezzlement,
theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen
property.

ii. Theowneris presently indicted for or otherwise criminally
or civilly charged by a federal, state, or local government
entity, with commission of any of the offenses
enumerated in clause (i).

Continued next page
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Phase 1: Ineligible Businesses

9. Affiliated companies, as defined in Section 121.103 of Title 13 of
the Code of Federal Regulations; or

10. Other businesses determined by California Office of the Small
Business Advocate (CalOSBA), consistent with the limitations
and exclusions set in previous phases of the COVID-19 Relief
Grant Program.

County of Los Angeles
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Phase 1: Eligible Uses of Funds

A microbusiness owner who is a recipient of a grant through this
Program must self-certify that grant funds will be used for one or
more of the following eligible uses:

1. The purchase of new certified equipment including, but not
limited to, a cart

2. Investmentin working capital

3. Application for, or renewal of, a local permit including, but not
limited to, a permit to operate as a sidewalk vendor

4. Payment of business debt accrued due to the COVID-19
pandemic

5. Costs resulting from the COVID-19 pandemic and related health
and safety restrictions, or business interruptions or closures
incurred as a result of the COVID-19 pandemic, as defined in
subdivision (k) of Section 12100.83

County of Los Angeles
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Phase 1: Required Documents to Apply

The following documents are required to apply for this Program:

1.

2.

Applicant Certification

Signed and unaltered Federal 2019 tax returns (Upload ALL
pages)

Official filing with the California Secretary of State (which must
be active) or local municipality, as applicable, for your business
such as one of the following

« Articles of Incorporation;

» Certificate of Organization;

*  Fictitious Business Name Filing;

» Professional License;

« Government-Issued Business License or Permit.

o If current license is not available, expired business
license with proof of renewal payment made.

Government-Issued ID uploaded via Persona, which will be
embedded in the application. Acceptable forms of government-
issued ID:

* Driver's license

« State ID or foreign matricula card

» U.S. passport or foreign passport

Valid bank account that must be linked via Plaid, which will be
embedded in the application.

« Ifan applicant does not have an online banking setup, or
their bank account cannot be verified through Plaid, the
applicant is required to submit the two (2) most recent
months of bank statements with transaction history.

* New bank accounts will be accepted along with a letter
from the bank attesting to the authenticity of the account.

County of Los Angeles
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Phase 2: Overview

Phase 2

Small Business and Nonprofit Grants

Phase 2 of the Economic Opportunity Grant
Program (EOG) consists of four (4) grant
programs to support qualified small
businesses, microentrepreneurs, food
industry businesses (e.g., restaurants), and
nonprofits in Los Angeles County.

County of Los Angeles
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Phase 2: Eligibility Requirements

To be eligible for a grant award from the Economic Opportunity [
Grant Program - Phase 2, an entity must meet and self-certify to
under penalty of perjury, all the following criteria:

1. The entity is one of the following business types:

i.  "Qualified Microbusiness”: A for-profit business with
less than $100,000 in annual gross revenue receipts and
a physical location located in Los Angeles County,
excluding City of Los Angeles. A sidewalk vendor located
in the County of Los Angeles may qualify without a
physical business location. iV,

A sidewalk vendoris defined as a person who sells food

or merchandise from a pushcart, stand, display, pedal-

driven cart, wagon, showcase, rack, or other

nonmotorized conveyance, or from one’s person, upon a

public sidewalk or other pedestrian path at either a fixed

location or while roaming.

ii. “Qualified Small Business": A for-profit business with
atleast $100,000 and up to $2 million in annual gross
revenue with a physical location in Los Angeles County,
excluding City of Los Angeles.

“Qualified Very Small Nonprofit': A nonprofit social
service provider with a 501(c)(3), 501(c)(4). 501(c)(6).
or 501(c)(19) designation that serves low-to-moderate
income communities that are responding to COVID-19.
These nonprofits have an annual gross revenue less than
$1 million. This includes Chambers of Commerce with a
501(c)(6) or entities with a 501(c)(19) designation and
entities providing services related to housing, food
insecurity, transportation, environmental, justice,
homelessness, health, etc.

“Qualified Small Nonprofit': A nonprofit social service
provider with a 501(c)(3), 501(c)(4), 501(c)(6). or
501(c)(19) designation that serves low-to-moderate
income communities that are responding to COVID-19.
These nonprofits have an annual gross revenue greater
than $1 million and up to $5 million, and will include
entities providing services related to housing, food
insecurity, transportation, environmental, justice,
homelessness, health, etc.

Continued next page
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Phase 2: Eligibility Requirements

2.

The entity began operations prior to December 30, 2021, as
determined by business license or similar filings.

The small or microbusiness must have a physical location and
operate in Los Angeles County, excluding the City of Los
Angeles, using a business license or similar filings to verify
location. Nonprofits must have a physical location in Los
Angeles County, or one of its incorporated cities (including the
City of Los Angeles), using a business license or similar filings to
verify location.

+ Sidewalk vendors without a physical business address are
allowable if the vendor provides an eligible home address.

* Food industry business types may use the address on
record with the Los Angeles County Public Health
Department at http://www.publichealth.lacounty.gov/ and
must have a current inspection grade of “C” or better or a
City of Long Beach Health Department at
https://www.longbeach.gov/health/ or City of Pasadena
at Restaurant & Facility Inspections
(www.decadeonline.com) Inspection Summary Report
showing business in good standing.

The entity must have not been previously awarded through a
County ARP-funded grant program if the business has
indicated the same use of funds as previously captured on past
award application(s) or through a self-attestation process.

Continued next page
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Phase 2: Ineligible Businesses

Other than the eligibility requirements listed here, “qualified small 8. Liquor stores, night clubs;

businesses, microentrepreneurs, food industry businesses (e.g.

restaurants), and nonprofits” do not include the following business 9. Lobbying firms or businesses that dedicate 50% or more of their
types: time or resources to lobbying activities;

10. Businesses that engage in gambling activities, such as Bingo

1.  Publicly traded companies; .
parlors, casinos;

2. Corporate-owned franchises; 11. Trailer-storage and junk yards;

3. Financial institutions, such as banks, lenders, pay day lenders, 12. Businesses that present live performances of a sexual nature;
auto title lenders, check cashers, other businesses whose stock
in trade is money and mortgages, and other similar entities; 13. Businesses that generate income through activities performed

in violation of state or federal law, including the sale, cultivation,

4. Insurance companies, such as life, auto, home, bail bond, and or transportation of marijuana;

other similar entities; ) . . .
14. Businesses that exist for the purpose of advancing partisan

political activities;
5. Private or social clubs;
15. Gun or ammunition stores;
6. Pawn shops;
16. Business or organizations debarred or suspended under the
7. Astrology, palm reading: laws of the United States government; or

17. Businesses owned by individuals under the age of 18.

County of Los Angeles
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Phase 2: Eligible Uses of Funds

A recipient of a grant from this Program must self-certify that grant
funds will be used for one or more of the following eligible uses:

1. Employee payroll expenses.
2. Working capital to continue operations.

3. Payment of outstanding business expenses (rent, supplier
management, etc.).

4. Costsresulting from the COVID-19 pandemic and related health
and safety restrictions, or business interruptions or closures
incurred because of the COVID-19 pandemic.
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Phase 2: Required Documents to Apply

The following documents are required to apply for this program: 4. Proof of business organization: Official filing with the California

1.

Applicant Certification

Secretary of State (which must be active) or local municipality,
as applicable to business structure type, for your business such
as one of the following:

Proof of revenues: Signed and unaltered federal 2019, 2020, or

2021 tax returns (upload ALL pages)

« Articles of Incorporation;
« Certificate of Organization;

*  For-profit businesses: IRS Form 1040, 1065, 1120, or - Fictitious business name filing;

1120-S

* Partnership agreement

»  Nonprofit organizations: IRS Form 990, 990-Z, or 990-N . Professional license:

For nonprofits only: Copy of IRS 501(c)(3). 501(c)(6). & 501(c)(19)

Tax Filing

« Government-issued business license or permit.
o If current license is not available, expired business
license with proof of renewal payment made.

5. Government-Issued ID uploaded via Persona, which will be
embedded in the application. Acceptable forms of government-
issued ID:

* Driver'slicense
« State ID or foreign matricula card
* U.S. passport or foreign passport

Continued next page
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Phase 2: Required Documents to Apply

6. Valid bank account that must be linked via Plaid, which will be
embedded in the application.

« Ifan applicant does not have an online banking setup or
their bank account cannot be verified through Plaid, the
applicant is required to submit the two (2) most recent
months of bank statements with transaction history.

* For new bank accounts, a letter from the bank attesting to
the authenticity of the account must be provided.

County of Los Angeles
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Applicant Certification

As part of the application process, you will be required to self-certify
the truthfulness and accuracy of the information you provide in the
web application and supporting documents by signing an Applicant
Certification.

The Applicant Certification will be available in electronic form for you
to download and complete. A signed Applicant Certification is a
required document in this grant process and will need to be
uploaded to the portal as a PDF file.

You can complete the Applicant Certification in two ways:

1. Sign the certification electronically in your web browser, then
download the PDF and upload it into the system, or

2. Print and complete the form by hand.

County of Los Angeles

Economic Opportunity Grant (EOG) Program



How to Complete Your Applicant Certification Electronically

Click the download ¥ icon to download and save the Applicant Complete the Applicant Certification by entering your initials next to
Certification your device. all numbered items and then entering your signature and business
information on the last page.

Locate Applicant Certification on your device and open the file from m
there. Your Applicant Certification will open as a PDF file.

After completing the Applicant Certification, save it again by going

to File > Save or pressing CTRL+S on your keyboard to save your fully
executed Applicant Certification.

Upload the completed Applicant Certification as PDF file in the portal
during the application process.

County of Los Angeles

Economic Opportunity Grant (EOG) Program



How to Complete Your Applicant Certification Manually

Print the Applicant Certification by clicking the printer % icon. Fill out the Applicant Certification using a dark pen and legible
handwriting.

After completing the Applicant Certification, save it again by going
to File > Save or pressing CTRL+S on your keyboard to save your fully
executed Applicant Certification.

Upload the completed Applicant Certification as PDF file in the portal
during the application process.

County of Los Angeles
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2019 Federal Tax Returns

Form 1120
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Example: Filing with the CA Secretary of State or Local Municipality

Articles of Incorporation

~3767456

vy
s
165 MAR 15 205

ARTICLES OF INCORPORATION
OoF

MIDDLE TREE INCORPORATED
ARTICLE |
The name of this corporation is Middle Tree Incorporated (“Corporation™).

ARTICLE X

A. This Corporation is a nonprofit public benefit corporation and is not erganized for the private
gain of any persen. Tt is organized under the Nonprofit Public Benelit Corporation Law for
public and charitable purposes, The specific purpose of this Corporation is to manage,
‘operate, guide, direct and promote the Corporation.

B. This Corporation is organized and operated cxclusively for cducaional and charitable
purpases pursuant to and within the meaning of Section $01(c)(3) of the Intemal Reverue
Code of 1986, ax amended (ihe "Code” or “LR.C."), or the corresponding provision of any
fiature United States Internal Revenue law. Notwithstanding any other provision of these
articles, the Corporation shall not, except to an insubstantial degree, engage in wther activities
or exercise of power that do not further the purpose of the Corparetion. The Carporation
shall not carry an any ar other activities nat permitied to be carried an by: (i) a corporation
exempt from federal income tax under Section $01(c3) of the Code, or the corresponding
sectlon of any future federal tax code; or (if) by a corporation, contributions of which are
deductible under Section 170(c)(2) of the Code. or the correspanding scction of any Future
federnl tx code.

ARTICLEIN

“The name and address in the State of California of this Corporation's initial agent for service of
process is: Registered Agents Inc.

ARTICLETY.
The initial sirect address of the corporation is:
Middle Tree
522 5. Indian Hill Blvd #205
Clarernont, CA
ELkl|

The initial mailing address of the corpecation is:

ABTICLES 0 INCORPORATION PAGE10F 5
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Example: Filing with the CA Secretary of State or Local Municipality

Certificate of Organization Government-Issued Business License

For Sole Proprietors Only

CITY OF LONG BEACH, CALIFORNIA PREPARED: 11/06:2018
BUSINESS LICENSE P120

OWNERSHIP NON-TRANSFERABLE

w1 200707110038 ‘4
State of California o
Secretary of State THE LICENSEE NAMED BELOW IS AUTHORIZED TO OPERATE THE FOLLOWING:
nngfbfglél%gm- ACCOUNT NUMBER: | BUSINESS TYPE: BUSINESS OFFICE
LIMITED LIAEILITY COMPANY . OWNER:  ACTION INVESTIGATORS DBA NAME: ACTION AUTO RECOVERY
ARTICLES OF ORGANIZATION MAR 07 2008 PRODUCT: BUSINESS

LOCATED AT: 3860 CHERRY AVE

L4 e AUTHORIZED BY: JOHN GROSS
DIRECTOR OF FINANCIAL MANAGEMENT

T T T Ty O e L |
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Example: Filing with the CA Secretary of State or Local Municipality

Seller’'s Permit

DISPLAY CONSPICUQUSLY AT PLACE OF BUSINESS FOR WHICH ISSUED

CALIFORNIA STATE BOARD OF EQUALIZATION

SELLER’S PERMIT

Il our Information Center at 800-400-7115,
For information on your rights, contact the Taxpayers’ Rights Advocate Office at 838-324-2798 or 916-324-2798.

County of Los Angeles
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Example: Government-issued Photo ID

Acceptable Forms of Government-Issued ID The following forms of ID will NOT be accepted:
» Expired IDs

* Bus passes
 School IDs
 Union IDs

« Job badges
» Library cards
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Passport
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Tips for Applying

N/

%] THECENTER

department
of economic
opportunity

COUNTY OF LOS ANGELES

T
AMERICA'S

BDC

CALIFORNIA

LOS ANGELES NETWORK

;
4

i;‘ 3
O

lendisery




Tip #1: Use a Valid Email Address

Please make sure you are using a valid email address and thatit EE NI ETE Gl T
is spelled correctly in the application.

o Updates and additional guidance for your app"cation will be sent The fOIIOWing email addresses will not be accepted or recognized in
to the email address you provide. Certain email addresses cannot our system:
be recognized in Lendistry’s system and may cause delays in

communication regarding your application. Emails beginning with info@
Example: info@mycompany.com

If you used an incorrect or invalid email address in your application,
contact Lendistry’s dedicated Call Center at (866) 238-0516, Emails ending with @contact.com or @noreply.com
Monday through Friday (7:00 a.m.-7:00 p.m. PST). Example: mycompany@contact.com
Example: mycompany@noreply.com
DO NOT submit a new application. Submitting multiple applications
may be detected as potential fraud and disrupt the review process
for your application.

County of Los Angeles
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Tip #2: Prepare Your Documents in PDF Format

All required documents must be uploaded to the portal in PDF
format only. The documents must be clear, aligned straight, and
contain no disruptive backgrounds when uploaded.

Important Notes for Uploading Documents:

1. All documents must be submitted in PDF format (Government-
issued ID may be submitted as a PDF or JPEG).

2. File size must be under 15MB.

3. The file name CANNOT contain any special characters
(l@#S% &*()—+).

4. |If your file is password protected, you will need to enteritin.

Don’t have a scanner?
We recommend downloading and using a free mobile scanning app.

Adobe Scan
Apple | Click Here to Download
Android | Click Here to Download

Genius Scan
Apple | Click Here to Download
Android | Click Here to Download

Sample: Correct Upload

lend'uu-q Document is clear and aligned straight.

Sample: Incorrect Upload

1. Document not aligned
straight.

2. Documentisin front of
window (busy background)
and a hand is seenin the
photo.

&)
/o PV
d"trg

g
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https://apps.apple.com/us/app/genius-scan-pdf-scanner/id377672876
https://play.google.com/store/apps/details?id=com.thegrizzlylabs.geniusscan.free&hl=en_US&gl=US
https://apps.apple.com/us/app/adobe-scan-mobile-pdf-scanner/id1199564834
https://play.google.com/store/apps/details?id=com.adobe.scan.android&hl=en_US&gl=US

Tip #3: Review Best Practices to Successfully Complete Persona

Best Practices to Successfully Complete Persona

Use a front-facing device. If you work on your application on a

What is Persona?
Persona is a third-party platform utilized by Lendistry in its fraud
prevention and mitigation process. The Persona platform enables 1.

Lendistry to verify an individual's identity and protect against
identity spoofing by automatically comparing the individual’s selfie
to their ID portrait with a 3-point composite and biometric liveness
check.

Applicants will be required to verify their identity using Persona
by uploading a picture of a valid government-issued photo ID.
Acceptable forms of government-issued photo ID include:

laptop or computer that does not have a camera, you will be
given the option to complete Persona using a mobile device at
any time by clicking “Continue on another device” and scanning
the QR code provided or requesting a link via SMS or email.
* Once you complete Persona on your mobile device, you will
be automatically redirected to your application on your
laptop or computer.

o Driver's license 2. To be efficient, take a picture of the front and back of your
o State ID or foreign matricula card government-issued ID before starting Persona and save it on
o U.S. passport or foreign passport the device you will use to take your selfie.
* Place your government-issued ID on a plain white surface
- Applicants will also need to take a selfie using a device with a and use adequate lighting.
front-facing camera to complete the Persona verification. * Donotuseflash as it may cause a glare.
3. When taking your selfie, use adequate lighting pointed toward

your face while avoiding bright light sources from behind.
« Standin front of a blank wall or door and avoid busy
backgrounds.
Do notuse flash as it may cause a glare.

County of Los Angeles
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How to Complete Persona

Click on “Begin Verifying,” and then select the type of government- Take or upload a picture of the front side of your ID. Select “Use this
issued ID you will use to verify your identity. File” to continue. See page 31 for best practices on how to complete
this step.

é Y é Y é Y é Y

X < X < X < X
lendi.ftf Upload a photo ID Front of driver license Back of driver license
LJ We require a photo of a government 1D to verify Take a clear photo of the front of your driver Take a clear photo of the back of your driver
We need some information to help us confirm your identity. license. license.

your identity.

Choose 1of the following options

Driver License > = E=S9
State ID >

| Upload a photo | | Upload a photo |
sssssssssss

| Continue on another device | Continue on another device
@ English - persona

\. . \. . \. . N .

County of Los Angeles
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How to Complete Persona

Take or upload a picture of the back side of your ID. Select “Use this
File” to continue. See page 31 for best practices on how to complete
this step.

Using a front-facing device with a camera, follow the prompt on

the screen to take a selfie by looking forward, left, and then right.
See page 31 for best practices on how to complete this step. Once
complete, select “Done” and you will be redirected to the application.
é Y é Y é Y é Y
< X < X < X
Back of driver license Upload your file? Upload your file? Congratulations, you're done!
. 5 Thanks for verifying your identity.
Take a clear photo of the back of your driver Please ensure this is the right file. If you're
license. uncertain, try uploading a new file.
—————— [% Drivers_License_Back.pdf Q Q g
| e a o | l Or upload a new file | | Or upload a new file l
J) [ o) @ @
N 4 \. V. \. V. \. V.
County of Los Angeles
Economic Opportunity Grant (EOG) Program




Tip #4: Use Google Chrome

For the best user experience, please use Google Chrome throughout EelYiaZot e r]:
the entire application process.

Cached data is information that has been stored from a previous
Other web browsers may not support our interface and can cause website or application and is primarily used to make the browsing
errors in your application. process faster by auto-populating your information. However,

cached data may also include outdated information such as old

If you do not have Google Chrome on your device, you can download passwords or information you have previously entered incorrectly.

it for free at https://www.google.com/chrome/. This can create errors in your application and may result in it being
flagged for potential fraud.

Before you begin the application, please do the following on Google

Chrome: Use Incognito Mode

1. Clear Your Cache

2. UseIncognito Mode Incognito mode allows you to enter information privately and
3. Disable Pop-Up Blocker prevents your data from being remembered or cached.

Disable Pop-Up Blocker

Our application includes multiple pop-up messages that are used to
confirm the accuracy of the information you provide. You must
disable the pop-up blocker on Google Chrome to see these
messages.

County of Los Angeles

Economic Opportunity Grant (EOG) Program


https://www.google.com/chrome/

How to Clear Your Cache

Open a new Google Chrome window, click the three dots in the upper Select “Clear Data.”
right corner, and then go to “Settings.”

Google.. [ Signin-Pardot @ Login|Salesforce | Poral | Lendintry [E] Techn: U Loginclendisty.. ) Dashboard«

Clear browsing data

Basic Advanced

Google

Q_ Search Google or type a URL

Timerange  All time

-

Browsing history
52 items

a

Download history
4 items

Cookies and other site data

(4]

From 64 sites

Cached images and files
70.4MEBE

(4]

Go to “Privacy and Security”, and then select “Clear Browsing
Data.”

Passwords and other sign-in data
85 passwords (for trinet.com, salesforce.com, and 83 more)

4]

Autofill form data

]

£ Settings X +

0 — =3

& C  ® Chrome | chrome://settings/privacy

Settings

You and Google
Privacy and security

.
B  Auofill
_ Clear browsing data .
@  safetycheck L history, cookies, cache, and more
‘ '—’ & Privacy and security ® Cookies and other site data

Third-party cookies are blocked in Incognito mode

@  Appearance

Security

S h ir
Q,  searchengine ? e Browsing (protection from dangerous sites) and other security settings

County of Los Angeles
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How to Use Incognito Mode

Click the three dots in the upper right corner of your web browser, Your browser will open a new Google Chrome window. Use incognito
and then select “New incognito window."” mode throughout the entire application process.

New Tab x  +

c (o]

i Apps [ LendistryTechnical.. & My Drive - Google.. [ Signin-Pardot @ Login|Salesforce | Portal| Lendistry ] Technical Assistanc.. | Logln«Lendistry..  \§¥ Dashboard ¢

K7 PAAS&COREPipel.. & Ludd L B

How to Celebrate A 14 Asi

Zoom 100% - o
Print.. Curl+P You've gone Incognito
Cast.
Find. CtrleF Now you can browse privately, and other people who use this device worit see your activiy.
However, downloads, bookmarks and reading list iter ill be saved. Learn more
More tools »
cdit Cut Copy | Paste Chrome won't save the following information: ~ Your activity might sill be visible to:
« Your browsing history « Websites you visit
Settings « Cookies and site data « Your employer or school
Q_ Search Google or type a URL 0 Help N « Information entered in forms « Yourintemet service provider
Exit Block third-party cookies
When on, sites canit use cookies that track you across the web. Features on some:
b

sites may break.

Add shortcut

County of Los Angeles
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How to Disable Pop-Up Blockers

Open a new Google Chrome window, click the three dots in the upper Select “Pop-up and redirects.” Click the button so that it turns blue

right corner, and then go to “Settings.” and the status changes from “Blocked” to “Allowed.”
p—
- : ST S s : T p—
@ oy cootes e ke cogn moc :
Google o ~
P —— : . .
Go to “Privacy and Security”, and then select “Site Settings.” B )
: nnnnnn c O hfgpq : e_ auo X
Blocked (recommended) ] 4—9
|
Allowed N ) 4—9

County of Los Angeles
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How to Access the EOG Program

N/

department
of economic

opportunity
COUNTY OF LOS ANGELES

%] THECENTER

AMERICATS .,0“& o

: @ lendivery
CALIFORNIA '
LOS ANGELES NETWORK x j




How to Start an Application

1. You can access the Economic Opportunity Grant (EOG) Program
by visiting grants.lacounty.gov. On this website, you can:
 Prepare to Apply:
« GetHelp;and
« Apply Now.

To start an application, select “APPLY NOW" from the home page.

You will be redirected to the application portal powered by Lendistry.

English >

County of Los Angeles

department
of economlt HOME PREPARE TO APPLY GET HELP § APPLY NOW
opportunity =

cccccccccccccccccc

Economic
Opportunity

Grant Program
(EOG)

lendisery

LA County Economic
Opportunity Grant
program opens
Phase 1 for
Microbusinesses

LA County's Department of Economic Opportunity offers more Potential grantees may be awarded between $2,500 and $25,000,
than $54 million in grants to the business and nonprofit with Phase 1 starting on January 25, 2023, initially targeting
community. microbusinesses with less than $50,000 in annual gross revenue.

Eligible microbusinesses may apply now. Eligibility
Sponsored through the County of Los Angeles, the Department of - mjcrobusinesses with 5 or fewer employees have not received a
Economic Opportunity has designed a phased-in and multiround  grant through the California Covid Relief Fund and have been
approach to the application process for the EOG program. established prior to December 2019.

Grants for small businesses and nonprofits will be available in
Phase 2, opening in late February 2023.

Apply Now for Phase 1

Economic Opportunity Grant (EOG) Program



https://eog.smallbizla.org/prepare
https://eog.smallbizla.org/help
https://lacountyeog.mylendistry.com/landing

Welcome to Lendistry’s Portal

) To start an application, you will need to “Create a New Account”.

) Register the primary email address used by the owner of the
entity for which you are applying. This is where you will receive
important information and updates regarding your application.

) Signing into Lendistry portal requires a Multi-Factor
Authentication. Each time you sign in, a confirmation code will be
sent to the mobile number you register. You will need to enter
this code to access your portal account.

) In the portal, you will have access to complete your
microbusiness grant application, upload the required documents,
and verify your bank account and identity. You can also sign into
the portal at any time to check the status of your application.

If you applied previously for Phase 1, select “Sign Into Existing
Account” to access Phase 2. If you need assistance with accessing
your portal account or creating a portal account, please contact
Lendistry’s dedicated Call Center at (866) 238-0516, Monday
through Friday (7:00 a.m.-7:00 p.m. PST).

x  +

4 > C & lacountyeog-mcrgp.mylendistry.com

department
of economic
opportunity

Los Angeles County Economic Opportunity Grant-
Microbusinesses, Small Businesses, and Nonprofits Apply Now!

LA County’s Department of Economic Opportunity will award more than $54 million
across 6,800 grants to LA County's microbusinesses, small businesses and nonprofits.

If you are applying for the first time, select “create new account.” If you applied
previously, select “sign into existing account.” To review eligibility criteria or get
help with your application, select “prepare to apply.”

[ Create a New Account ] [ Sign into Existing Account ] [ Prepare to Apply

| THECENTER i

Application portal powered by Lendistry

lendury

Welcome! Sign Up!

L ] Enter confirmation code

Register your email Enter the confirmation
and phone number. code.

County of Los Angeles

Economic Opportunity Grant (EOG) Program




Selecting the Correct Application

When you sign into your portal account, there will be three
applications available. Select the application that is most applicable
to your business type and revenue.

Programs available

Microbusinesses, as defined here, are for-profit businesses
with less than $50,000 in annual gross revenue receipts in the

) ) For-profit business with less than $50,000
Apply for Phase 1 - Microbusiness Grants in annual gross revenue receipts in the
2019 taxable year.

2019 taxable year. These businesses should apply for Phase 1 -
Microbusiness Grants.

) For-profit business with annual gross
Apply for Phase 2 - Small Business Grants revenue of under $2 million based on
2019, 2020, or 2021 taxable years.

Small businesses, as defined here, are for-profit businesses
with annual gross revenue of under $2 million based on 2019,
2020, or 2021 taxable years. These businesses should apply for

A nonprofit social service provider with a 501(c)(3),
501(c){6) or 501{c)(19) designation

Apply for Phase 2 - Nonprofit Grants with annual gross revenue of under

%5 million based on 2019, 2020, or

2021 taxable years.

Phase 2 - Small Business Grants.

Nonprofit organizations, as defined here, are nonprofit social
service providers with a 501(c)(3), 501(c)(6) or 501(c)(19)
designation with annual gross revenue of under $5 million
based on 2019, 2020, or 2021 taxable years. These businesses
should apply for Phase 2 - Nonprofit Grants.

County of Los Angeles

Economic Opportunity Grant (EOG) Program




Application for
Phase 1 - Microbusiness Grants

N/

department
of economic

opportunity
COUNTY OF LOS ANGELES

lendisery




Section 1: Officer Details

Let’s discuss owner details for your business.

Owner/Officer First Name

Owner/Officer Last Name

Owner/Officer Email

Residential Address Line 1 (P.0. Box not acceptable)
Residential Address Line 2 (P.0. Box not acceptable)
Residential City

Residential State

Residential Zip Code

Owner/Officer Date of Birth

Owner/Officer Social Security or Individual Taxpayer Number
(SSN or ITIN)'

Percentage of Ownership (%)

Referral Partner?

Owner/Officer Preferred Phone Number

SMS/Text Policy?®

'Required to make sure applicant is not on the OFAC list.

“The referral partner you choose will not affect your application.

5Check the box if you would like to receive updates on your application during the review
process via SMS/Text.

Officer Details

| . . ~ .
Let's discuss Owner Details for your Business
We want to get to kow the owner of your company. Please fill out the information below.

Owener First Mame = n Cwener Last Mame =
Owner Email = Owner Address Line 1 {PO. Bosc not acceptable) -
Owner Address Line 2 (RO, Box not acceptable] Owener City =
Ohwner State ~ Owner Zip Code *
Owner Date of Birth * Owner Social Security or Individual Taxpayer |dentification Mumber ~

Maonth v JO0EI0CH000¢

Percentage of Cwnership (3) -

[ 2cceot the SMS/Text Policy,

n Owner Preferred Phone Mumber -

+1- -

Save and Continue Later Submit Ownership and Continue

County of Los Angeles

Economic Opportunity Grant (EOG) Program




Section 2: Business Info - 1

Tell us about your company.

Legal Business Name

Doing Business As (DBA) - (Type N/A if your business does not
have a DBA.)

Does your business have an Employer Identification Number
(EIN)?

Business Address Line 1 (Please enter physical address of
business)

Business Address Line 2 (Please enter physical address of
business)

Business City

Business State

Business Zip Code

Business Phone Number

Are you a Non-profit or For-Profit business?

Business Entity Type

State of Formation

Date Business Established

Business Website URL - (Type N/A if your business does not have
a website.)

Officer Details Business Info - 1

Tell us about your company

‘We want to get to know you.

Legsl Business Mame ~ Dioing Business As (DBA] - (Please type M/A If not applicable) -

Dwoes wour business have an EIN? - Business Address Line 1 {Please enter physical address of business) ~
Select an option v

Business Address Line 2 (Please enter physical address of business) Business City ~

Business State Business Zip Code *

Business Phone Mumber - Areyou a Mon-Profit or For-Profit business 7
+1- - - Select an option

Business Entity Type = State of Formation ™
Select an option v Select an option

Date Business Established - Business Website URL - {Please type NAAifnot applicable} -
Maonth adli

Save and Continue Later

County of Los Angeles
Economic Opportunity Grant (EOG) Program




Section 3: Business Info -2

How can we help you? - GE + o
L] Prlma ry Use Of Gra nt Officer Details Business Info-1  Business Info - 2
« Annual Gross Receipts for 2019 (this should match your tax
return)

i / ?

e # of Current Full-time Employees How can we help you:
Primary Us= of Grant - Annual Gross Receipts for 2017 (this should match your tax retwrn] n
Select an option ~

# of Current Full-time Employess -

Save and Continue Later

County of Los Angeles
Economic Opportunity Grant (EOG) Program




Section 4: Demographics

e o <>

Tell us about your company.
For demographic data only. Your responses will not affect the review SIS R CEEEEED S
process for your application.

*  Whois your customer base?

* NAICS code How can we help you?
° wWomen-0wned? “““;::cttr ;:t:;::ne ; NAICS Code -

» Veteran-Owned?

Dbz Guinsas e
« LGBTQIA+ Owned? .

» Applicant Preferred Name Select an option v] [ selectanoption

* Applicant Race

Applicant Preferred Mame = Applicant Race =
* Applicant Ethnicity Select an option
Applicant Ethnicity = n
Select an option v

Save and Continue Later

County of Los Angeles
Economic Opportunity Grant (EOG) Program

Obtain Your MAICS Code
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Section 5: Disclosure Q&A

A few more questions to help determine your eligibility. ©
° AS Of the date Of application' is your business Open and Officer Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A
operating?
o Businesses must be open and operating to qualify for this _ . o
Program A few more questions to help determine your eligibility

» Are you in substantial compliance with applicable federal, state,
and local laws, regulations, codes, and requirements?
o Businesses must be in compliance with all federal, state

Az of the date of application, is your business open and operating? ~

Select an option

We want to get to know you.

laws, regulations, codes, and requirements?

v Select an option

and local laws, regulations and codes to qualify.
* Do you prepare your own business tax returns? If you do not

prepare your own taxes, you will need to submit the name and Selectanoption V] [ Selectanoption

contact number of the tax preparer you used. ST e
» Does your business currently have five or fewer full-time

Select an option

equivalent employees AND did you have five or fewer full-time
equivalent employees in the 2019 and 2020 taxable years? (Both
must be true to answer “yes” to this question.)

o Microbusinesses under $50,000 in gross annual revenue
must have fewer than 5 employees to qualify for this
Program.

» Are you the majority-owner and manager of the business AND
was the business your primary means of income in the 2019
taxable year? (Both must be true to answer “yes” to this
guestion.)

* Were you a recipient of the California Small Business COVID-19
Relief Grant (https://calosba.ca.gov/about/publications/)?

County of Los Angeles

Economic Opportunity Grant (EOG) Program

v Select an option

Save and Confinue Later

Areyou in substantial compliance with applicable federal, state, and local
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https://calosba.ca.gov/about/publications/

Section 6: Verify Identity

ID Verification

In this section, you will need to verify your identity using Persona by
uploading a picture of your valid government-issued ID. Acceptable
forms of government-issued ID include:

* Driver'slicense

« State ID or foreign matricula card

» U.S. passport or foreign passport

You will also need to take a selfie using a device with a front-facing
camera. Review pages 31-33 for best practices to successfully
complete Persona.

What is Persona?

Persona is a third-party platform utilized by Lendistry in its fraud
prevention and mitigation process. The Persona platform enables
Lendistry to verify an individual's identity and protect against
identity spoofing by automatically comparing the individual's selfie
to their ID portrait with a 3-point composite and biometric liveness
check.

Officer Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A Verify Identity

D Verification

We need to verify

Youwill need to verify your identity by uploading a picture of yvour valid government-issued |D and taking
a selfie using a device with a front-facing camera using Persona

Learn more about Persona

Begin Verification with Persona

Save and Continue Later

County of Los Angeles
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Section 7: Upload Docs

Step 1

Officer Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A Verify Identity Upload Docs

Select the upload ﬁ icon to locate the document file on your
device or drag and drop the file onto the icon.

Documentation
We need to confirm a faw things
Step 2
All D REQUESTED WSUBMITTERS
If your file requires a password to be viewed, click on the three Rpplication Cartitestion/Aftestation™ puei @ | | P bp st e
m o 0 m 0 Download the for-profit agolication certification !
dots ¢ next to “Options” and select “Set Password" to enter the [ B
. . Application-Certification Options #
password. You can also click on the three dots to view, replace, or E—
delete the file.
Proof of Business Organization * a5 files '_q_mla e """"" .D’ ““““““ . """""""""
Please_uplpad atleastons 91' the fD||0'IJ\¢'iI’I13 items: 1.] Articles of Incorporat - .. | _‘ = : ;e-““-‘:
Ste p 3 {CE;&:?.IZQUDH 3) Business Licenss 4) Fictitious Business Mame (FEM| or Doing Business As
Once your file has been uploaded, its status will change from
1 “Requested” to @ “Submitted.” 2019 Federal TaxReturn v £ e e | TR
Pleaseuploadthacomﬂeh&alrldunalteredﬁled2019FederaI business tzx return (IRS Form | e
1040, 1065, 1120, or 1120-5).
Step 4 Proaf-Of-Revenue

Repeat the steps above until all required documents have been
uploaded.

County of Los Angeles
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Section 8: Bank Info

Why is your banking information needed?

Lendistry uses a third-party technology (Plaid) to verify your bank
account and set up ACH transfers by connecting accounts from any
bank or credit union in the U.S. to an app like Lendistry’s portal. The
third-party does not share your personal information without your
permission and does not sell or rent it to outside companies.

This method of bank verification is preferred but will not always work
if your banking institution is not available through the provider. In
this case, you can verify your bank account by reaching out to
Lendistry’s dedicated Call Center at (866) 238-0516, Monday
through Friday (7:00 a.m.-7:00 p.m. PST).

Important Note: The bank account must be for the primary
owner of the business.

Lendistry uses Plaid to link

Continue to Plaid.

Officer Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A Verify Identity Upload Docs Bank Info

We need some financial details!

We need to verify your banking information and Plaid is a quick,

seamless way for you to provide that. It replaces yvou having to

scan and upload documents, making it easier for you and giving
us an opportunity to provide you with a decision faster.

Start Plaid

@ PLAID
Save and Continue Later
X «

x < v o x g x
Select your bank B
O Searc
< @ e vouv’t:rede?tiayl‘s i ::::i:s‘gi;oﬁ?‘es‘iﬂﬁ
your banl
C
Locate your banking Sign into your online Confirm
institution. banking account. permission.

County of Los Angeles
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Section 9: Review Your Application Before Submission

Before submitting your application, review all your responses and
documentation for accuracy. Once you submit your application' Officer Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A Verify Identity Upload Docs Bank Info
you will NOT be able to make edits.

For your application to be reviewed by Lendistry, you must submit a Do you need to change anything?
Complete application that includes: Please review your application and ensure all information is correct.

1. A” fields in the application form Completed; Once the application is submitted, only the Financial Info & Uploaded Docs can be edited.
2. All required documents uploaded:;

3. Your bank account connected via Plaid; and

4. Your identity verified via Persona. Uploaded Docs

Application Certification/Attestation Proof of Business Organization

Reviewing Your Application

1. If you need to edit your application, click on “l have some edits!”
and fix all errors.

2. Read Lendistry’'s Terms and Conditions and check the box to

2019 Federal Tax Return

@ | have some edits!

agree.
3. If you would like to review and submit your application later,

click on “Save and Come Back Later.” You can sign into the

portal at any time to complete your application and check for Save and Come Back Late

status updates.

4. After you have reviewed your application and confirmed that all
information you have provided is accurate, click on “Everything
is Good, Submit Application” to submit your application.

County of Los Angeles

Economic Opportunity Grant (EOG) Program



https://lendistry.com/terms-and-conditions/

Application Submission

You will receive a confirmation email from Lendistry at

noreply@lendistry.com to confirm your application has been Ao : ~s@Ee
received. If you did not receive a confirmation email after submitting (Dt v . 213 15838

your application, please check your spam folder for emails from S

noreply@lendistry.com and add the email address to your email

account’s safe sender list. lendm.rq

If more information or documents are needed, Lendistry may

contact you bY email, phone. and/Or text (|f authorized) to Verify the Thank you for applying for the County of Los Angeles Economic Opportunity Grant Program
information you submitted. You must respond to all requests to for Microbusinesses.

keep your application in the review process. Your application has been submitted.

This email serves as confirmation from Lendistry that you have filled out all fields in the
application, uploaded all required documents, and verified your bank account in Lendistry’ s
Portal. Your application will now be put in a queue for eligibility review.

To avoid disruptions in the review process, please be sure to look out
8 8 8 Meeting the Program’s minimum eligibility requirements does not guarantee funding. Your

for cpmmumcatlon from ITendls’Fry and make sure you have all application will sl need to o through additional validation stages.

required documents readily available.

Someone from our team will reach out to you only if we have any additional questions or need
any additional information.

TIP: Place "Lendistry" in the search bar of your email. If you have any questions, please contact Lendistry’s dedicated Call Center at (866) 238-
0516, Monday through Friday (7:00 a.m.-7:00 p.m. PST).

Thank you,
The Lendistry Team

Important Note: Funding for this Program is limited, and it is possible that the number of
applicants that meet the eligibility requirements will exceed the available funds. Submitting an
application and/or being fully validated does not guarantee you will receive a grant award.

County of Los Angeles
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Application for
Phase 2 - Small Business Grants

N/

department
of economic

opportunity
COUNTY OF LOS ANGELES
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: @ lendivery
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Section 1: Owner Details

Let’s discuss owner details for your business. °

¢ Owner First Name o

* Owner LaSt_Name Let's discuss Owner Details for your Business

¢ Owner Emall We want to get to know the owner of your company. Please fill out the information below.

« Owner Address Line 1 (P.0. Box not acceptable) D °

« Owner Address Line 2 (P.0. Box not acceptable)

*  Owner City

* Owner State Month |

« Owner Zip Code Ownar Address Line 1 (70, Becnot sccsptabe Owner s Line 2P, B notscceptabe

* Owner Date of Birth

« Owner Social Security or Individual Taxpayer Number (SSN or

ITIN)'

+ Percentage of Ownership (%) sy s T s S

« Referral Partner? E—

« Owner/Officer Preferred Phone Number . P

s« SMS/Text PO"CY3 Select an option v
i [ accept the S1S Tect Policy ()

@ Add Another Owner Save and Continue Later Submit Ownership and Continue

'Required to make sure applicant is not on the OFAC list.

“The referral partner you choose will not affect your application.

5Check the box if you would like to receive updates on your application during the review
process via SMS/Text.

County of Los Angeles
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Section 2: Business Info - 1

Tell us about your company.
* Legal Business Name SEEEEES S
« Doing Business As (DBA) - (Type N/A if your business does not

have a DBA.)
* Does your business have an Employer Identification Number

Tell us about your company

Wewant to get to know you.

« Business Address Line 1(Please enter physical address of e
business) ctonopton ar
« Business Address Line 2 (Please enter physical address of e e e s .
business) S ’
* Business City N N
« Business State ' _
* Business Zip Code e e e o Pro e
* Business Phone Number PR e v
* Are you a Non-Profit or For-Profit business? N
« Business Entity Type [ o] [ Selectanoption .
« State of Formation e o e P e e
* Date Business Established Mot S

« Business Website URL - (Type N/A if your business does not have

a website)

County of Los Angeles
Economic Opportunity Grant (EOG) Program




Section 3: Business Info -2

e o < > + 5

How can we help you?
Owner Details Business Info - 1 Business Info - 2

* Primary Use of Grant SIS CEEEE S
« Enter Annual Gross Receipts for 2019, 2020, or 2021 (this number

should match your tax return of that year)
L] Wi” this gra nt Create neW jObS? Primary Use of Grant = Enter Annual Gross Receipts for 2019,2020, or 2021 (this number should

How can we help you?

« # of Full-time Employees — - e o
« # of Part-time Employees
« # of Jobs Created (2021) Wil i rant creats new jobs?- # of Full sfme Employees
« # of Jobs Retained (2021) Select an option v
£ of Part-time Employess - £ of Jobs Created (2021] ~

& of Jobs Retained (2021} -

Save and Continue Later

County of Los Angeles
Economic Opportunity Grant (EOG) Program




Section 4: Demographics

Tell us about your company. Gk + 0
For demographic data only. Your responses will not affect the review — C— S — E——
process for your application. i
«  Whois your customer base? How can we help you:
O NAICS COde Who is your customer baze? ~ MAICS Code * n
° Vete ra n_owned? Select an option b4 Search for Your NAICS Crde
* W_O m e n - OW n ed ? Wieteran-Chemed? ~ n Wornen-Chwned? = n
* Disabled-Owned? Select an option y S— y
« LGBTQIA+ Owned? | _ o ) .
[ ) Applicant Race Dizabled-Cwned? l LGBTQLA+ Chwned: l

A li t Ethnicit Select an option v Select an option "
° pplican nicity
¢ Fra nc h ise Applicant Race - 0 Applicant Ethnicity -
» Applicant Preferred Name Select an option v Select an option v

Franchize Applicant Preferred Mams =
Select an option v

Save and Continue Later

County of Los Angeles
Economic Opportunity Grant (EOG) Program




Section 5: Disclosure Q&A

A few more questions to help determine your eligibility. °
° AS Of the date Of application' is your business Open and Owner Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A
operating? ) ) o
o Businesses must be open and operating to qualify for this Afew more questions to help determine your eligibility
Prog ram. W want to get to know vou.
o Are you in Su bsta ntial Complia nce With applicable federal' State' As of the date of application, is your business open and operating? - ;Rre‘,-c-JinIEJlbs:antizllcc"plia"nr.alw':has;_icablefeceral. state, and local
- . aWs, regu ations, codes, and I'EqJII'EI'ﬂE"IGF_
and local _Iaws, regulatlons', codes, _and rqulrements? SR | [ selectanoption .
o Businesses must be in compliance with all federal, state
and |Oca| |aWS, regU|ati0nS and COdeS tO qualify_ EI-:!',-c-J|;-ra|:ara‘,'c:4ric:',vr business tao returns? © E'yoLrbLﬂnessaresT:aJrantr'
Select an option o Select an option b

* Do you prepare your own business tax returns? If you do not
prepare your own taxes, you will need to submit the name and

contact number of the tax preparer you used.

* Is your business a restaurant?

County of Los Angeles
Economic Opportunity Grant (EOG) Program




Section 6: Verify Identity

ID Verification

In this section, you will need to verify your identity using Persona by
uploading a picture of your valid government-issued ID. Acceptable
forms of government-issued ID include:

* Driver'slicense

« State ID or foreign matricula card

» U.S. passport or foreign passport

You will also need to take a selfie using a device with a front-facing
camera. Review pages 31-33 for best practices to successfully
complete Persona.

What is Persona?

Persona is a third-party platform utilized by Lendistry in its fraud
prevention and mitigation process. The Persona platform enables
Lendistry to verify an individual's identity and protect against
identity spoofing by automatically comparing the individual's selfie
to their ID portrait with a 3-point composite and biometric liveness
check.

Owner Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A Verify Identity

D Verification

We need to verify

Youwill need to verify your identity by uploading a picture of yvour valid government-issued |D and taking
a selfie using a device with a front-facing camera using Persona

Learn more about Persona

Begin Verification with Persona

Save and Continue Later

County of Los Angeles

Economic Opportunity Grant (EOG) Program



Section 7: Upload Docs

Step 1

Owner Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A Verify Identity Upload Docs

Select the upload ﬁ icon to locate the document file on your

device or drag and drop the file onto the icon. Documentation
We need to confirrg things
Step 2 B [JREQUESTED 1”] SUBMITTED
Applicont Certification | PYPASIEE I [I——
If your file requires a password to be viewed, click on the three e A T ST
[ “ - 0 “ ” und Aspiicant Ce al NOT in the
dots ¢ next to “Options” and select “Set Password” to enter the
password. You can also click on the three dots to view, replace, or
delete the file. f‘roofofBusinessOrganization N -'-". i"_"6_;‘___;:_;_’::::;_.;_""I
Step 3
Froofof Revenues T : ﬁ et e brerne
Once your file has been uploaded, its status will change from L me——
“Requested” to @ “Submitted.” S

-

Step 4

Repeat the steps above until all required documents have been
uploaded.

County of Los Angeles
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Section 8: Bank Info

Why is your banking information needed?

Lendistry uses a third-party technology (Plaid) to verify your bank
account and set up ACH transfers by connecting accounts from any
bank or credit union in the U.S. to an app like Lendistry’s portal. The
third-party does not share your personal information without your
permission and does not sell or rent it to outside companies.

This method of bank verification is preferred but will not always work
if your banking institution is not available through the provider. In
this case, you can verify your bank account by reaching out to
Lendistry’s dedicated Call Center at (866) 238-0516, Monday
through Friday (7:00 a.m.-7:00 p.m. PST).

Important Note: The bank account must be for the primary
owner of the business.

Lendistry uses Plaid to link

Continue to Plaid.

Owner Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A Verify Identity Upload Docs Bank Info

We need some financial details!

We need to verify your banking information and Plaid is a quick,

seamless way for you to provide that. It replaces yvou having to

scan and upload documents, making it easier for you and giving
us an opportunity to provide you with a decision faster.

Start Plaid

@ PLAID
Save and Continue Later
X «

x < v o x g x
Select your bank B
O Searc
< @ e vouv’t:rede?tiayl‘s i ::::i:s‘gi;oﬁ?‘es‘iﬂﬁ
your banl
C
Locate your banking Sign into your online Confirm
institution. banking account. permission.

County of Los Angeles

Economic Opportunity Grant (EOG) Program




Section 9: Review Your Application Before Submission

Before submitting your application, review all your responses and
documentation for accuracy. Once you submit your application' Owner Details Business Info - 1 Business Info - 2 Demographics Disclosure Q&A Verify Identity Upload Docs Bank Info
you will NOT be able to make edits.

For your application to be reviewed by Lendistry, you must submit a Do you need to change anything?
Complete application that includes: Please review your application and ensure all information is correct.

1. A” fields in the application form Completed; Once the application is submitted, only the Financial Info & Uploaded Docs can be edited.
2. All required documents uploaded:;

3. Your bank account connected via Plaid; and

4. Your identity verified via Persona. Uploaded Docs

Application Certification/Attestation Proof of Business Organization

Reviewing Your Application

1. If you need to edit your application, click on “l have some edits!”
and fix all errors.

2. Read Lendistry’'s Terms and Conditions and check the box to

2019 Federal Tax Return

@ | have some edits!

agree.
3. If you would like to review and submit your application later,

click on “Save and Come Back Later.” You can sign into the

portal at any time to complete your application and check for Save and Come Back Late

status updates.

4. After you have reviewed your application and confirmed that all
information you have provided is accurate, click on “Everything
is Good, Submit Application” to submit your application.

County of Los Angeles

Economic Opportunity Grant (EOG) Program



https://lendistry.com/terms-and-conditions/

Application Submission

You will receive a confirmation email from Lendistry at

noreply@lendistry.com to confirm your application has been Ao : ~s@Ee
received. If you did not receive a confirmation email after submitting (Dt v . 213 15838

your application, please check your spam folder for emails from S

noreply@lendistry.com and add the email address to your email

account’s safe sender list. lendm.rq

If more information or documents are needed, Lendistry may

contact you bY email, phone. and/Or text (|f authorized) to Verify the Thank you for applying for the County of Los Angeles Economic Opportunity Grant Program
information you submitted. You must respond to all requests to for Small Businesses.

keep your application in the review process. Your application has been submitted.

This email serves as confirmation from Lendistry that you have filled out all fields in the
application, uploaded all required documents, and verified your bank account in Lendistry’ s
Portal. Your application will now be put in a queue for eligibility review.

To avoid disruptions in the review process, please be sure to look out
8 8 8 Meeting the Program’s minimum eligibility requirements does not guarantee funding. Your

for cpmmumcatlon from ITendls’Fry and make sure you have all application will sl need to o through additional validation stages.

required documents readily available.

Someone from our team will reach out to you only if we have any additional questions or need
any additional information.

TIP: Place "Lendistry" in the search bar of your email. If you have any questions, please contact Lendistry’s dedicated Call Center at (866) 238-
0516, Monday through Friday (7:00 a.m.-7:00 p.m. PST).

Thank you,
The Lendistry Team

Important Note: Funding for this Program is limited, and it is possible that the number of
applicants that meet the eligibility requirements will exceed the available funds. Submitting an
application and/or being fully validated does not guarantee you will receive a grant award.

County of Los Angeles

Economic Opportunity Grant (EOG) Program
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Section 1: Officer Details

Let’s discuss owner details for your business. °

¢ Owner First Name o

* Owner LaSt_Name Let's discuss Owner Details for your Business

¢ Owner Emall We want to get to know the owner of your company. Please fill out the information below.

« Owner Address Line 1 (P.0. Box not acceptable) D °

« Owner Address Line 2 (P.0. Box not acceptable)

*  Owner City

* Owner State Month |

« Owner Zip Code Ownar Address Line 1 (70, Becnot sccsptabe Owner s Line 2P, B notscceptabe

* Owner Date of Birth

« Owner Social Security or Individual Taxpayer Number (SSN or

ITIN)'

+ Percentage of Ownership (%) sy s T s S

« Referral Partner? E—

« Owner/Officer Preferred Phone Number . P

s« SMS/Text PO"CY3 Select an option v
i [ accept the S1S Tect Policy ()

@ Add Another Owner Save and Continue Later Submit Ownership and Continue

'Required to make sure applicant is not on the OFAC list.

“The referral partner you choose will not affect your application.

5Check the box if you would like to receive updates on your application during the review
process via SMS/Text.

County of Los Angeles

Economic Opportunity Grant (EOG) Program




Section 2: Nonprofit info - 1

Tell us about your company. °

» Legal Name of Nonprofit Organization ST EE—

* Doing Business As (DBA) - (Type N/A if your business does not Tell us about your nonprofit organization.
have a DBA) We want to get to know you.

» Does your nonprofit organization have an Employer Identification Dvirg siezs As 0B -(Plsme typebUA ot appbcaie
Number (EIN)?

« Nonprofit Organization Address Line 1 (Please enter physical T ——
address of business) Rrpp—— il

* Nonprofit Organization Address Line 2 (Please enter physical Nongront Orgpeization Aciras Lina 2 Pheaseanfar vl avess . Narront iy
address of business) ) R o

* Nonprofit City

A Nonprofit State Nonproft State - Nonproft Zip Code -

* Nonprofit Zip Code

«  Nonprofit Phone Number N+1ﬁog Phone Number ES,HE:H:O;IO:.:“& ]

* Are you a Non-Profit or For-Profit business? R

* Entity Type " Saectanagin sl .

* State Of Formation Dt Nonprant Organizstion Legally Registares Norprasit Organization Website URL - (Please type NUA if ot spplicable)

« Date Nonprofit Organization Legally Registered onth
* Nonprofit Organization Website URL - (Type N/A if your business

does not have a website.)

-

County of Los Angeles
Economic Opportunity Grant (EOG) Program




Section 3: Nonprofitinfo - 2

How can we help you?

Primary Use of Grant

e o <>

Officer Details Nonprofit Inffo- 1 Nonprofit Info - 2

Enter Annual Gross Receipts for 2019, 2020, or 2021 (this number

should match your tax return of that year)
Will this grant create new jobs?

# of Full-time Employees

# of Part-time Employees

# of Jobs Created (2021)

# of Jobs Retained (2021)

Primary Use of Grant =

Select an option

Wil this grant create new jobs? -

Select an option

# of Part-time Employess =

£ of Jobs Retained (2021) -

County of Los Angeles
Economic Opportunity Grant (EOG) Program

How can we help you?

Enter Annual Gross Recsipts for 2019,2020, or 2021 (this number should

match your tax return of that year] =

£ of Full-tims Employses ~

# of Jobs Created (2021] -

Save and Continue Later




Section 4: Demographics

Tell us about your company. . o
For demographic data_l on_ly. Your responses will not affect the review SIS G ST S
process for your application.
*  Whois your customer base? How can we help you?
¢ NAICS COde Whao is your customer base? ~ MAICE Code - n
» Veteran-Owned? Select an option " o S (i
«  Women-0Owned? o _ o
O Disabled—Owned? Weteran-Owmed? | Wornen-Owned? |

LG BTQ|A+ O d'? Select an option hd Select an option v
O whnea
. App“cant Race Diszbled-Cwned? © LesToAs Owned- [ ]
O Appllcant Ethn|C|ty Select an option o Select an option v
¢ Fra n C h ise Applicant Preferred Name = Applicant Race * n
» Applicant Preferred Name Select an option v

Applicant Ethnicity = Franchize~
Select an option v Select an option v

Save and Continue Later

County of Los Angeles
Economic Opportunity Grant (EOG) Program




Section 5: Disclosure Q&A

A few more questions to help determine your eligibility.

As of the date of application, is your Nonprofit Organization open
and operating?

o Nonprofit organizations must be open and operating to
qualify for this Program.

Are you in substantial compliance with applicable federal, state,
and local laws, regulations, codes, and requirements?

o Nonprofit organizations must be in compliance with all
federal, state and local laws, regulations and codes to
qualify.

Do you prepare your own nonprofit organization tax returns? If
you do not prepare your own taxes, you will need to submit the
name and contact number of the tax preparer you used.

Are you located in Los Angeles County, or its incorporated cities
(which may include the City of Los Angeles)?

Do you provide direct workforce training, job placement, or
career skills program services to young adult or youth
populations (ages 16-25) throughout LA County?

Officer Details Nonprofit Info- 1 Nonprofit Info - 2 Demographics Disclosure Q&A

A few more questions to help determine your eligibility

We want to get to know you.

As of the date of application, is your Nonprofit Organization open and Are you in substantial compliance with applicable federal, state, and local

operating? ~ laws, regulations, codes, and requirements? =

v v
Do you prepare your own Nonprofit Organization tax returns? * Are you located in Los Angeles County, or its incorporated cities (which
may include the City of Los Angeles)? *
™ Select an option b
Do you provide direct workforce training, job placement, or career skills

program services to young adult or youth populations (ages 16-25)
throughout LA County? *

Select an option hd

Save and Continue Later m

County of Los Angeles
Economic Opportunity Grant (EOG) Program




Section 6: Verify Identity

ID Verification

In this section, you will need to verify your identity using Persona by
uploading a picture of your valid government-issued ID. Acceptable
forms of government-issued ID include:

* Driver'slicense

« State ID or foreign matricula card

» U.S. passport or foreign passport

You will also need to take a selfie using a device with a front-facing
camera. Review pages 31-33 for best practices to successfully
complete Persona.

What is Persona?

Persona is a third-party platform utilized by Lendistry in its fraud
prevention and mitigation process. The Persona platform enables
Lendistry to verify an individual's identity and protect against
identity spoofing by automatically comparing the individual's selfie
to their ID portrait with a 3-point composite and biometric liveness
check.

Officer Details NonprofitInfo-1  Nonprofit Info - 2 Demographics Disclosure Q&A Verify Identity

D Verification

We need to verify

Youwill need to verify your identity by uploading a picture of yvour valid government-issued |D and taking
a selfie using a device with a front-facing camera using Persona

Learn more about Persona

Begin Verification with Persona

Save and Continue Later

County of Los Angeles

Economic Opportunity Grant (EOG) Program



Section 7: Upload Docs

e o
Step1 Officer Details Nonprofit Inffo- 1 Nonprofit Info - 2 Demographics Disclosure Q&A Verify Identity Upload Docs
Q G D D D G G D
Select the upload h icon to locate the document file on your Documentation
device or drag and drop the file onto the icon. Wenesd to confirmfli. e
Al [[JrequesTED [ suBMITTED

Step 2 ol Carfeston 0 smem | | B oo |
If your file requires a password to be viewed, click on the three

(4 u = ” u ” . i g I
dots ¢ next to “Options” and select “Set Password” to enter the PoctorBusnemOrmninton || | (s —
password. You can also click on the three dots to view, replace, or T TR
delete the file.

f'roofof Revenues S PR i n Birag=nddrop fles arBrowss
Ste p 3 ;Pesast:.lf‘g:glé.lr;;;?;z':;;;ﬁ:mill:mdﬁl:dZOl?.ZCZ‘:‘ur 2021 Federal business tax return
Once your file has been uploaded, its status will change from S S
“Requested” to @ “Submitted.” ' = :

Step 4

Repeat the steps above until all required documents have been
uploaded.

Upload Documents Later

County of Los Angeles
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Section 8: Bank Info

Why is your banking information needed?

Lendistry uses a third-party technology (Plaid) to verify your bank
account and set up ACH transfers by connecting accounts from any
bank or credit union in the U.S. to an app like Lendistry’s portal. The
third-party does not share your personal information without your
permission and does not sell or rent it to outside companies.

This method of bank verification is preferred but will not always work
if your banking institution is not available through the provider. In
this case, you can verify your bank account by reaching out to
Lendistry’s dedicated Call Center at (866) 238-0516, Monday
through Friday (7:00 a.m.-7:00 p.m. PST).

Important Note: The bank account must be for the primary
owner of the business.

Lendistry uses Plaid to link

Continue to Plaid.

Officer Details Nonprofit Inffo- 1 Nonprofit Info - 2 Demographics Disclosure Q&A Verify Identity Upload Docs Bank Info

We need some financial details!

We need to verify your banking information and Plaid is a quick,

seamless way for you to provide that. It replaces yvou having to

scan and upload documents, making it easier for you and giving
us an opportunity to provide you with a decision faster.

Start Plaid

@ PLAID
Save and Continue Later
X «

x < v o x g x
Select your bank B
O Searc
< @ e vouv’t:rede?tiayl‘s i ::::i:s‘gi;oﬁ?‘es‘iﬂﬁ
your banl
C
Locate your banking Sign into your online Confirm
institution. banking account. permission.

County of Los Angeles
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Section 9: Review Your Application Before Submission

Before submitting your application, review all your responses and
docurr!entation for accuracy. Onc—e you submit your application' Officer Details Nonprofit Info- 1 Nonprofit Info - 2 Demographics Disclosure Q&A Verify Identity Upload Docs Bank Info
you will NOT be able to make edits.

For your application to be reviewed by Lendistry, you must submit a Do you need to change anything?
Complete application that includes: Please review your application and ensure all information is correct.

1. A” fields in the application form Completed; Once the application is submitted, only the Financial Info & Uploaded Docs can be edited.
2. All required documents uploaded:;

3. Your bank account connected via Plaid; and

4. Your identity verified via Persona. Uploaded Docs

Application Certification/Attestation Proof of Business Organization

Reviewing Your Application

1. If you need to edit your application, click on “l have some edits!”
and fix all errors.

2. Read Lendistry’'s Terms and Conditions and check the box to

2019 Federal Tax Return

@ | have some edits!

agree.
3. If you would like to review and submit your application later,

click on “Save and Come Back Later.” You can sign into the

portal at any time to complete your application and check for Save and Come Back Late

status updates.

4. After you have reviewed your application and confirmed that all
information you have provided is accurate, click on “Everything
is Good, Submit Application” to submit your application.

County of Los Angeles

Economic Opportunity Grant (EOG) Program



https://lendistry.com/terms-and-conditions/

Application Submission

You will receive a confirmation email from Lendistry at

noreply@lendistry.com to confirm your application has been Ao : ~s@Ee
received. If you did not receive a confirmation email after submitting (Dt v . 213 15838

your application, please check your spam folder for emails from S

noreply@lendistry.com and add the email address to your email

account’s safe sender list. lendm.rq

If more information or documents are needed, Lendistry may

contact you bY email, phone. and/Or text (|f authorized) to Verify the Thank you for applying for the County of Los Angeles Economic Opportunity Grant Program
information you submitted. You must respond to all requests to for Nenprofits.

keep your application in the review process. Your application has been submitted.

This email serves as confirmation from Lendistry that you have filled out all fields in the
application, uploaded all required documents, and verified your bank account in Lendistry’ s
Portal. Your application will now be put in a queue for eligibility review.

To avoid disruptions in the review process, please be sure to look out
8 8 8 Meeting the Program’s minimum eligibility requirements does not guarantee funding. Your

for cpmmumcatlon from ITendls’Fry and make sure you have all application will sl need to o through additional validation stages.

required documents readily available.

Someone from our team will reach out to you only if we have any additional questions or need
any additional information.

TIP: Place "Lendistry" in the search bar of your email. If you have any questions, please contact Lendistry’s dedicated Call Center at (866) 238-
0516, Monday through Friday (7:00 a.m.-7:00 p.m. PST).

Thank you,
The Lendistry Team

Important Note: Funding for this Program is limited, and it is possible that the number of
applicants that meet the eligibility requirements will exceed the available funds. Submitting an
application and/or being fully validated does not guarantee you will receive a grant award.

County of Los Angeles

Economic Opportunity Grant (EOG) Program
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The Review Process

How will  know if | was awarded a grant?
The application process for this program contains multiple stages of
validation. You must first meet the program’s minimum eligibility

requirements in order to be considered for a grant. Important Note:

Meeting the minimum eligibility requirements does not
guarantee a grant award.

Once you are determined to be eligible for this program, your
application will then go through final validation to determine if you
are approved or declined for funding. A member of Lendistry’s team
will reach out to you directly via email and phone call if additional
documents or information is needed to complete this process.

Once your application is fully validated, you will receive an email
from Lendistry to notify you if you have been approved or declined
for grant funding.

How do | check the status of my application?

You can check the status of your application at any time by signing
into Lendistry’s portal using the username, password, and mobile
number with which you registered. Once signed in, the status will
appear on the dashboard.

Access the EOG application portal powered by Lendistry at:
grants.lacounty.gov. Select “APPLY NOW" on the homepage to sign
into your account.

My documents and bank information has been fully validated
and | have been approved for funding. When will | receive
funding?

Once your application has been fully validated and approved for
grant funding, your grantee agreement and W-9 form will become
available to you as a DocuSign document in Lendistry’s

portal. Please sign in and follow the instructions from DocuSign to
initial, sign, and date both documents.

Access the EOG application portal powered by Lendistry at:
grants.lacounty.gov. Select “APPLY NOW" on the homepage to sign
into your account.

Important Note: Your funds will not be released until this is
complete.

County of Los Angeles

Economic Opportunity Grant (EOG) Program



Application Status

Incomplete

Inactive

Application Submitted

Application submitted, but additional
docs required.

Application under review for
minimum eligibility requirements.

Your application is INELIGIBLE
because it does not meet the
program's minimum eligibility
requirements.

Your application meets the
Program'’s minimum eligibility
requirements and will move to the
next validation stage.

You have started an application but have not
submitted it.

Your application has been incomplete for more than 30
days and has been withdrawn from the review process.

You have completed all sections and submitted an
application.

You have submitted an application, but additional
documentation or information is needed for Lendistry
to processiit.

Your application and documentation have been
processed. Your application is now under review for
eligibility.

Your application did not meet the Program’s minimum

eligibility requirements and will not be considered for a
grant award.

Your application meets the Program’s minimum
eligibility requirements and will go through validation to
determine if you are approved or declined for a grant
award.

Complete all sections of the application within 30 days of starting it.
Incomplete applications will not be reviewed or considered for a grant.

If you would like to reinstate your inactive application, please contact our
dedicated Call Center.

No further action is required by you. Lendistry will reach out to you only if
additional information or documents are needed.

Sign into Lendistry’s portal and upload all new documents or information
that were requested. Your application cannot be processed until this is
complete.

No further action is required by you. Lendistry will reach out to you once we
determine if you are eligible or ineligible for a grant.

You will be notified via email if you are ineligible for this grant program. If
there was an error in your web application form or in the documentation
provided as part of your application, please contact our dedicated Call
Center within five (5) days of receiving this email. Please note that this will
not guarantee a reversal of your ineligibility. Additional documents and
information may be requested to further validate your application. If
Lendistry does not hear from you within this timeframe, your ineligibility
will stand, and your file will be closed.

No further action is required by you. Lendistry will reach out to you only if
additional information or documents are needed.

County of Los Angeles
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Application Status

Additional documents are needed in
order for your application to
continue through the validation
stage.

Application Declined

Application Approved
Application Approved, Grants Docs

Pending

Grant Docs Received

Grant Funded

Additional documents or information are needed to
fully validate your application.

Your application has been declined for a grant award.

Your application has been approved for a grant award.

Your Award Disbursement Agreement and W-9 are

available as a DocuSign document in Lendistry’s portal.

Lendistry has received your fully executed Award
Disbursement Agreement and W-9. Your banking
information will go through one last validation before
funding. You will receive funds via ACH.

You have been fully funded for your eligible grant
award.

Sign into Lendistry’s portal and upload all new documents or information
that were requested. Your application cannot be validated until this is
complete.

You will be notified via email if you are declined for a grant award. If you
believe you were declined in error, please contact our dedicated Call Center
within five (5) days of receiving this email. Please note that this will not
guarantee a reversal of your ineligibility. Additional documents and
information may be requested to further validate your application. If
Lendistry does not hear from you within this timeframe, your decline
determination will remain permanent, and your file will be closed

Your Award Disbursement Agreement and W-9 will be made available as a
DocuSign document in Lendistry's portal. You will need to sign in and follow
the instructions from DocuSign to initial, sign, and date both documents.

Sign into Lendistry’s portal and follow the instructions from DocuSign to
initial, sign, and date both documents. Important Note: Your funds will not
be released until this is complete.

No further action is required by you. Lendistry will only reach out to you if
there are issues setting up an ACH transfer to your bank account.

No further action is required by you. Your file is now closed.

County of Los Angeles

Economic Opportunity Grant (EOG) Program



Portal Assistance Application Assistance

For assistance with accessing your For help with completing the

portal account please contact application, please contact the Small
Lendistry’s Call Center. Business Development Center
(866) 238-0516 Phone Number.

Monday-Friday (833) 364-7268

7:00 a.m.-7:00 p.m. PST Monday-Friday

9:00 a.m.-5:00 p.m. PST

Quick Links

Phase 1 Overview Phase 2 Overview How to Complete the Examples of Required Tips for Applying
Applicant Certification Documents

How to Access the EOG Application for Phase 1 - Application for Phase 2 - Application for Phase 2 - The Review Process

Program Microbusiness Grants Small Business Grants Nonprofit Grants

lendisery
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