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Program Overview

The Entertainment Business Interruption Fund, (BIF), is funded by the
American Rescue Plan (ARP). The BIF is designed to support qualified
small businesses that serve the Entertainment Industry in Los Angeles
County (County).

To learn more or apply, visit the Program page here.

The BIF is targeted to entertainment related small and micro businesses
that are located in the highest, high, and/or moderate impact areas
(tiers) on the COVID-19 Vulnerability and Recovery Index, using the
Equity Explorer Mapping Tool. Click on the link to identify which tier
your business is in and to see if you are eligible.

The Tool uses the COVID-19 Vulnerability and Recovery Index to
identify and visually sort County, cities, and communities into five need
tiers ranging from highest to lowest need based on COVID-19-related
risk, severity, and recovery need. Using this information, the County
will target BIF funding toward communities with the greatest need only
in the top three Tiers. If your business is in the low or lowest tier, you
are not eligible for funding.

In July 2020, the Los Angeles Board of Supervisors created the Anti-
Racism, Diversity, & Inclusion (ARDI) Initiative to prioritize the County’s
ongoing commitment to fighting racism and inequity in all its
dimensions. As such, the ARDI team created the Equity Explorer
Mapping Tool which allows users to identify high need areas throughout
Los Angeles County disproportionately impacted by the COVID-19
pandemic and inequity.



https://grants.lacounty.gov/
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Page-1/

Eligible Businesses

To qualify for this Program, participants must meet all of the following
requirements:

1.

Must be a for-profit business with $3 million or less in annual gross
revenue as reflected in Applicant’s most recently filed, federal
business tax return.

Entertainment related small and micro businesses that are located
in the highest, high, and/or moderate impact areas on the COVID-
19 Vulnerability and Recovery Index. Use the Equity Explorer
Mapping Tool to identify which tier your business is in.

Must have experienced at least a 70% loss of revenue due to the
COVID -19 Pandemic from March 1, 2020 to present, as well as the
2023 double Hollywood Strikes between May 1, 2023 - November
30, 2023.

At least 70% of revenue must come from the Entertainment
Industry sector.

Loss must be equal to or greater than grant amount requested.

10.

1.

Business must have been registered to do business legally in the
state of California and/or any other applicable jurisdiction prior to
December 30, 2021, or other similar business filings.

Active business currently in operation that is in good standing with
all local, state, and federal taxing and licensing authorities.

Must have a current physical location within the County of Los
Angeles as of May 2023.

Negative economic impacts from both the COVID - 19 Pandemic
March 1, 2020 - present as well as the 2023 double Hollywood
Strikes between May 1, 2023 — November 30, 2023.

Must not have received a grant funded by the American Rescue
Plan Act (ARPA) from Los Angeles County.

Application must be submitted by a majority owner that is at least
18 years of age as of the date of application.

Los Angeles County
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https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Page-1/
https://experience.arcgis.com/experience/9d7a43397ea84ab98a534be5b5376fba/page/Page-1/

Ineligible Businesses

Ineligible businesses for this Program include:

Nonprofit organizations
Religious or Churches
Government offices or agencies
Publicly traded companies.

Corporate-owned franchises.

oA W N

Financial institutions, such as banks, lenders, pay day lenders, auto
title lenders, check cashers, other businesses whose stock in trade
is money and mortgages, and other similar entities.

7. Insurance companies, such as life, auto, home, bail bond, and other
similar entities.

8. Private or social clubs.
9. Pawn shops.
10. Astrology, Palm Reading.

1. Liquor stores, night clubs.

12.

13.

14.

15.

16.

17.
18.

Lobbying firms or businesses who dedicate 50% or more of their
time or resources to lobbying activities.

Businesses that engage in gambling activities, such as Bingo parlors,
casinos.

Adult bookstores and businesses that present live performances of
a sexual nature.

Businesses that generate income through activities performed in
violation of state or federal law, including the sale, cultivation, or
transportation of marijuana.

Businesses that exist for the purpose of advancing partisan political
activities.

Gun or ammunition stores.

Businesses or organizations which are, or whose owners, officers,
partners, directors, and/or principals are, currently suspended,
disbarred, ineligible, or excluded from participation in federal,
State, or County assistance programs or from receiving federal or
State financial or nonfinancial assistance and/or benefits.




Eligible Uses of Funds

Grant awards must be used to cover operational expenses related to 8. Payment of outstanding business expenses (supplier management,
both COVID-19 and the double Hollywood Strikes which were incurred etc.)
during the period from March 1, 2020 to present.

. " . 9. Grant awards may not be used by awardee for regranting or for any
1. The purchase of new certified equipment uses or expenses that the awardee has been, or will be, reimbursed

for under any federal program
2. Restock of liquidated inventory

3. Lease, rent, or mortgage payments.

4. Payment of business debt accrued due to both the COVID-19
pandemic as well as the 2023 double Hollywood Strikes.

5. Costs resulting from the COVID-19 pandemic and related health
and safety restrictions, and business interruptions or closures
incurred because of the COVID-19 pandemic and the 2023 double

Hollywood Strikes.
6. Employee payroll expenses.

7. Working capital to continue operations.

Los Angeles County
Business Interr
Fund Program




Required Documents

The following documents are required to apply for this Program: 4. Acceptable government-issued photo ID uploaded via Persona,
which will be embedded in the application
1. Most recently filed, complete, unaltered federal business tax
return (IRS Form 1120, IRS Form 1065, or IRS Form 1040 Schedule

C) 5. Applicant Certifications

2. Official filing with the California Secretary of State (which must ~ 1his list is not exhaustive. Lendistry may contact you by email, phone,
be active) or local municipality, as applicable, for your business or and/or text (if authorized) to request additional documentation to verify

organization, such as one of the following: the information you submitted in your application

*  Articles of Incorporation;

»  Certificate of Organization;

*  Fictitious Business Name filing;
*  Professional license;

*  Government-issued business license or permit.

3. Proof of location via utility bill or similar third-party document, as
applicable




Grant Awards

Grant awards will be determined based on the applicable awardee’s
annual gross revenue as follows:

Gross Annual Revenue Grant Award Size

$1,000,000 - $3,000,000 $25,000

Less than or equal to $999,999 $10,000

ébssylnterruption

Program



How to Complete the Applicant Certifications



Applicant Certifications

As part of the application process, you will be required to self-certify to
the truthfulness and accuracy of the information provided in the web
application and supporting documents by signing the Applicant
Certifications.

The Applicant Certifications will be available in electronic form for you
to download and complete. A signed copy of the Applicant
Certifications is a required document in this grant process and will need
to be uploaded to the Portal as a PDF file.

Download the Applicant Certifications and save the file to your device.
You can complete the Applicant Certifications electronically or print
the file and complete it manually.




How to Complete Your Applicant Certifications Electronically

Click the download ¥ icon to download and save the Applicant
Certification your device.

Step 2

I Ll

Locate Applicant Certifications on your device and open the file from
there. Your Applicant Certification will open as a PDF file.

Complete the Applicant Certifications by entering your initials next to
all items that are true and then entering your signature and business
information on the last page.

BT B2 &

Step 4

After completing the Applicant Certifications, save the files again by
going to File > Save or pressing CTRL+S on your keyboard to save your
fully executed Applicant Certification.

Step 5

Upload the completed Applicant Certifications as PDF file in the Portal
during the application process.




How to Complete Your Applicant Certifications Manually

Print the Applicant Certifications by clicking the printer % icon. Fill out the Applicant Certifications using a dark pen and legible
handwriting.

Step 3

After completing the Applicant Certifications, save the files again by
going to File > Save or pressing CTRL+S on your keyboard to save your
fully executed Applicant Certifications.

Step 4

Upload the completed Applicant Certifications as PDF files in the Portal
during the application process.




Examples of Required Documentation



Example: Federal Tax Returns

U.S. Corporation Income Tax Return

Fom For calendar year 2019 or tax year beginning 2
iment of te Treas - .
eba Rovenoe Sos " >Goto
Name & Employer dontfication number

‘Number,stroet,and room or sue no. 112 P.0. bo

Gity ortown, tate or province, county, and ZIP o forelgn postal code

D Total assets (see insiructions)

IRS Form 1120

$
€ Gheok () ] iital reum @ [ ] Frairoum ® )
1aGross receipts or sales
b Returms and allowances

© Balance. Subtractline 1b from fne fa [1e |
2 Costof goods sold attach Form 1125-A) [2]
3 Gross profit. Subtractfine 2 from line fc [s]
2| 4 Dividends and inclusions (Schedule G, ine 23) [
El e i
£| & Grossrents 18|
7 Gross royaltes . 7]
8 Capta gan et income (tach Schedte D (Forn 1120) o]

9 Net gain or (oss) from Form 4797, Part I line 17 attach Form 4797) s

10 Other income (see instructions —attach statement) 10

11 Totali Add lines 3 through 10 > [
12 Compensation of offcers (see instructions —attach Form 1125-£) > |z
§| 1 Salarios and wages (s employment credits) |1 ]
G| 14 Repairs and maintenance [1a]
§| 15 Baddebts [1s ]
HEE [e |
117 Taxes andicenses [o7]
5118 Interest (see instructions) 18

-»1065 U.S. Return of Partnership Income

For calendar year 2022, o tax year boginning. 12022, endting.
eparimant o th Treasury . - " "

oMB o, 15450123

- 2022

%

73 P.0. box. 508 msiucions.

Dot usingss starisd

S Business code rumber | Print |Gy or town, tae or provine, coutiy, and 2 o foreig posal code

F ot ssses

s
Gheck applicable boxes: (1) L Inftal retum (2) L] Finalretum () | Name change () || Address change  (5) L] Amended retum
»

B
M Check accounting method: (1) L] Gash @ Acnal (9 L Otner speciy
| Number of Schacues K-1. Atach 2 partner R )
4 Checkif Scheduies C and M- are attached ]
K_Check fparnershi @0
oion Inclic ol Tl or siioss Tncore apf] sxaeas on ias 1a Hrcugh 22 bdow. Sem iafcions o
a Grossreopisorses
b Returns an
e et fom
o | 2 Costof goods sold (attach Form 1125-4)
E | 3 Gross profit. Subtract e 2 from lne fc . . . . . . . . s on s
8|4 o 55) from other p s, estates, and
= | 5 Netfam profit (oss) (attach Schedule F (Form 1040))
6 Net gain oss) rom Form 4797, Part I e 17 (attach Form 4797)
7 Otnerncome (os)attch statemes
8 . Combine lines 3 through 7
5" Slarion anc wages b than b parinars) s iy rcis) s
T[40 Guarantood paymentsfo pariners - :
£ |11 Repars and maintenance . . -
£ |12 Baddebts
HERS
2 [14  Taxes andlicenses (4]
£ |15 interest (soe instructions) K
§ | 162 Depreciation (frequired, attach Form 4562) . . T
: reciation reported on Form 1125-A and elsewhere on retum . [16b 160
£ |47 Depletion (Do not deduct oil and gas depletion) . —
£ [18 Retrement plans, stc.
3 |19 Employee benefit prograr
& |20 otordocuctonsatach e ) |
21 Total dedu g e it colon ok 20
32 Dy bosiats o foss]. Sbra a2t i AT
= |23 Interest due under Tong-ter Form 8637) -
% |26 intoree due i e look back method_mcorme foecast method (attach Form 8866)
E |25 BBAAARImputed underpayment (see instructions)
& |28 Othertaxes (see instructions) :
o 27 Total balance due. Add lines 23 through 26 [27]
B |28 Paymont (sos instrictions) B3
% |20 Amount owed. fline 28 s smaler than ine 27, enter amount owed -
Flo If line 28 is larger than line 27. enter overpayment
el 1 ru, cambet. and complets. Dacarabon of Sarine of ried miser s based o
Sign | Whch repirerhas sny kowiesos
Here i o et shown befow?
o Senimciars. | {vea | No
5 Propmers et = A
. ==
Preparer
Fimm's name [Frmsen
Use Only [ e asimas Prone o
Gt Mo 19902 Form 1065 @oz2)

IRS Form 1065

SCHEDULE ¢ Profit or Loss From Business
(Form 1040) (Sole Propristorship)

OMB No. 15450074

020

Il Raverus Senica 55)| - Attach to Form 1040, 1040-SR, 1040-NR, or 1041; partnerships generally must fle Form 1065. | _Sequance Ho. 08

Name of proprieter

Socka securty rumber €SN

A

5 Entr cote Fom naructions
>

T Busiess name. f o separate business name, leave blank.

D Empioyer 1D umbar £ et ).

E Business addrass (noluding sulte or room no) >

stato, ane ZIP eodo
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F
G Didyou 2071 "No," on losses DV" Ore
H i i i checkhere . . . . . o >

1 Cee e D"' Onre
3 or will you fle required Form(e) 10097 . . . . . . . . . P CIYes [N

1 and check the box I
Form W-2 and the * Statutory smployee” box on that form was checked . . . . -0
Foturns and alowances . . . .
Subbact a2 from s 1 . - S -

Gross roft. Subiractne & fom Ine3 . . .
Other fueltax ..

2
3
& Cost of goods sold {fom line 42) o R .
5
6
7

Gross income. Add ines 5 and 8 . >

[ Part i | EME-LEmavamsssbeusl S5 use of urlnmsenlvon 30,
B Advertsing .

8 Carand truck sxpansas (sse. 10 .W
oty o 2 e
© e Voo mchivry,and oqope | 200
W Coatlits o peio) [ 1 b e ks oy Y
@ Depeton . I . N
B S i 2 2 soml )
i P o o LT -
ictions).. 18 24 Travel and meals: -
1a Bl bt o a T, L |
fother than on ling 19) 14 L3
s pecired P
e s [ 2 s Dl
e [tta = e [0
h Other . . 27a  Other expenses. (from line 48) . 278
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»
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unless using the simllfied method. See instructions.
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and ) ~Uss the Simpiffied

31 Netprofitor loss). Subtract e 30 rom line 29.
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- Form 8188. Your loss may be limited. ok
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Example: Official Filing with the CA Secretary of State or Local Municipality

7777777

o

Fictitious Name of Registration Certificate of Organization

Government-Issued Business License or Permit.

Los Angeles County
Business Interruption
Fund Program ;500




Example: Government-Issued Photo ID

The following forms of ID will NOT be accepted:
* Expired IDs

* Bus Passes

* School IDs

* Union IDs

* Job Badges

* Library Cards

e e Jeople

’, Californiam DRIVER LICENSE

011234568 e A
exp 08/31/2014. END NONE
LNCARDHOLDER

E FNIMA | 3

2570 24TH STREET
ANYTOWN, CA 95818

oo 08/31/1977 2 f
RspRoNE N M= < 08311977
98 | VETERAN

) SEX F IR B EYES BRN
Ha (odhstolit= perg o5 wer 12510 iis
oD v

USA
PLUSATRAVELERS<HAFPY<<<<€<<<<<4<€<C<<<ce<€se |
3400072370USAGT07046F1608078910000193<113538

Drivers License

Foreign Matricula Card

department | Los Angeles County
of economic | Business Interruption

opportunity
Fund Program ; i







Tip #1: Use a Valid Email Address

Please make sure you are using a valid email address and that it is Invalid Email Addresses
spelled correctly in the application.

. Updates and additional guidance for your application will be sent to  The following email addresses will not be accepted or recognized in

the email address you provide. Certain email addresses cannot be our system:
recognized in Lendistry’s system and may cause delays in . o o
communication regarding your application. Emails beginning with info@

Example: info@mycompany.com
If you used an incorrect or invalid email address in your application,

please contact our call center at (888) 984-1173, Monday through Emails ending with @contact.com or @noreply.com
Friday, between the hours of 7:00 a.m.- 7:00 p.m. PT to update your Example: mycompany@contact.com
AT Example: mycompany@noreply.com

DO NOT submit a new application. Submitting multiple applications
may be detected as potential fraud and disrupt the review process for
your application.




Tip #2: Prepare Your Documents in PDF Format

All required documents must be uploaded to the Portal in PDF Sample: Correct Upload
format only. The documents must be clear, aligned straight, and

contain no disruptive backgrounds when uploaded.

Important Notes for Uploading Documents:

1.  All documents must be submitted in PDF format (Government- ) ) ) )
issued ID may be submitted as a PDF or JPEG). lendm.rq PSS [ GEET el Elgee) STl

2. File size must be under 15MB.
3. The file name CANNOT contain any special characters
('@#$ % N&H()_+).

4. If your file is password protected, you will need to enter it in.

Sample: Incorrect Upload
, P P
Don’t have a scanner?

We recommend downloading and using a free mobile scanning app.

Genius Scan Adobe Scan
Apple | Click Here to Download Apple | Click Here to Download
Android | Click Here to Download Android | Click Here to Download

1. Document not aligned straight.

2. Document is in front of window
(busy background) and a hand is
seen in the photo.



https://apps.apple.com/us/app/genius-scan-pdf-scanner/id377672876
https://play.google.com/store/apps/details?id=com.thegrizzlylabs.geniusscan.free&hl=en_US&gl=US
https://apps.apple.com/us/app/adobe-scan-mobile-pdf-scanner/id1199564834
https://play.google.com/store/apps/details?id=com.adobe.scan.android&hl=en_US&gl=US

Tip #3: Review Best Practices to Successfully Complete Persona

What is Persona?

Persona is a third-party platform utilized by Lendistry in its fraud
prevention and mitigation process. The Persona platform enables
Lendistry to verify an individual’s identity and protect against identity
spoofing by automatically comparing the individual’s selfie to their ID
portrait with a 3-point composite and biometric liveness checks.

* Applicants will be required to verify their identity using Persona by
uploading a picture of a valid government-issued photo ID.
o Acceptable forms of government-issued photo ID include:
o Driver’s License;
o United States Passport; and
o State ID or Matricula Card.

* Applicants will also need to take a selfie using a device with a front-
facing camera to complete the Persona verification.

Best Practices to Successfully Complete Persona

1.

Use a front-facing device. If you work on your application on a

laptop or computer that does not have a camera, you will be given

the option to complete Persona using a mobile device at any time

by clicking “Continue on another device” and scanning the QR

code provided or requesting a link via SMS or Email.

*  Once you complete Persona on your mobile device, you will

be automatically redirected to your application on your
laptop or computer.

Take a picture of the front and back of your government-issued 1D
before starting Persona and save it on the device you will use to
take your selfie to be efficient.
*  Place your government-issued ID on a plain white surface and
use adequate lighting.
* Do not use flash as it may cause a glare.

When taking your selfie, use adequate lighting pointed toward your
face while avoiding bright light sources from behind.
«  Stand in front of a blank wall or door and avoid busy
backgrounds.
* Do not use flash as it may cause a glare.




How to Complete Persona

Click on “Begin Verifying,” and then select the type of government- Take or upload a picture of the front side of your ID. Select “Use this
issued ID you will use to verify your identity. File” to continue. See page 19 for best practices on how to complete

this step.

~ ~
X < X < X < X
lend.\ftr Upload a photo ID Front of driver license Back of driver license
g We require a photo of a government 1D to verify Take a clear photo of the front of your driver Take a clear photo of the back of your driver
We need some information to help us confirm your identity. license. license.

your identity.

Choose 1of the following options

Driver License >

State ID >

| Upload a photo | | Upload a photo |

v
rove
ric
i wi ore than
Begin verifying
| Continue on another device | Continue on another device

SECURED WITH

@ English - persona

department | Los Angeles County
chieconomic ss Interruption
Fund Program o

opportu




How to Complete Persona

Take or upload a picture of the back side of your ID. Select “Use this Using a front-facing device with a camera, follow the prompt on the

File” to continue. See page 19 for best practices on how to complete screen to take a selfie by looking forward, left, and then right. See page
19 for best practices on how to complete this step. Once complete,

select “Done” and you will be redirected to the application.

this step.

< X < X <
Congratulations, you're done!

Back of driver license Upload your file? Upload your file?
Thanks for verifying your identity.

Take a clear photo of the back of your driver Please ensure this is the right file. If you're
license. uncertain, try uploading a new file.
[% Drivers_License_Back.pdf
Use This File Use This Photo
l Or upload a new file | | Orupload a new file I
Upload a photo
Done

| Continue on another device

department | Los Angeles Count

e y
BRroRvEL ey ss Interruption
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Tip #4: Use Google Chrome

For the best user experience, please use Google Chrome throughout
the entire application process.

Other web browsers may not support our interface and can cause
errors in your application.

If you do not have Google Chrome on your device, you can download it
for free at https://www.google.com/chrome/.

Before you begin the application, please do the following on Google
Chrome:

1. Clear Your Cache

2. Use Incognito Mode

3. Disable Pop-Up Blocker

Clear Your Cache

Cached data is information that has been stored from a previously used
website or application and is primarily used to make the browsing
process faster by auto-populating your information. However, cached
data may also include outdated information such as old passwords or
information you have previously entered incorrectly. This can create
errors in your application and may result in it being flagged for potential
fraud.

Use Incognito Mode

Incognito mode allows you to enter information privately and prevents
your data from being remembered or cached.

Our application includes multiple pop-up messages that are used to
confirm the accuracy of the information you provide. You must disable
the pop-up blocker on Google Chrome to see these messages.

Disable Pop-Up Blocker



https://www.google.com/chrome/

How to Clear Your Cache

Open a new Google Chrome window, click the three dots in the upper  Select “Clear Data.”
right corner, and then go to “Settings.”

Clear browsing data

Basic Advanced

Timerange  All ime

Google

Q_ Search Google or type a URL

Browsing history
52 items

a

-

Download history
4 items

Cookies and other site data

(4]

From 64 sites

Cached images and files
70.4MEBE

(4]

Go to “Privacy and Security”, and then select “Clear Browsing Data.”

Passwords and other sign-in data
85 passwords (for trinet.com, salesforce.com, and 83 more)

4]

Autofill form data

]

0 Settings x|+ o—w Clear data
& C  ® Chrome | chrome://settings/privacy

Settings Q Search settings

You and Google
Privacy and security

.
B Autofil
_ Clear browsing data g
H @  safetycheck L™ history, cookies, cache, and more

e Privacy and security @& Cookies and other site data »

Third-party cookies are blocked in Incognito mode
@  Appearance

Security
@

Search engine
Q 2 Safe Browsing (protection from dangerous sites) and other sscurity settings

department | Los Angeles Count,

Business Interru

: | Fund Program =it




How to Use Incognito Mode

Step 1 Step 2

Click the three dots in the upper right corner of your web browser, and  Your browser will open a new Google Chrome window. Use incognito
then select “New incognito window.” mode throughout the entire application process.

New Tab x  + o (TR

c (ol c (el

 Apps [B Lendistry Technical.

A My Drive - Google... & Login| Tableau Onli. @b monday.com: Wher. acy S Salst endGrid X7 PAAS&COREPipel.. A lucd | Behavioral Health C.. @ Home- Improving.. () Howto CelebrateA.. 3 14 Asi

[ SignIn-Pardot @ Login|Salesforce | Portal | Lendistry [ Technical Assistanc... L Log In < Lendistry. ¥ Dashboard «

You've gone Incognito

Ct Now you can browse privately, and other people who use this device won't see your actvity.
However, downloads, bookmarks and reading list items will be saved. Le:

More tools

Edit Cut aste Chrome worit save the following information: Your activity might stilbe visible to:
+ Your browsing history + Websites you visit

+ Cookies and site data « Youremployer or school

Help + Information entered in forms + Yourintemet service provider

Settings

Q_ Search Google or type a URL

-

Exit Block third-party cookles

When on, sites can't use cookles that track you across the web. Features on some
sites may break

+

Add shortcut

department | Los Angeles County

f . "
BEroEre Business Interruption
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How to Disable Pop-Up Blockers

Open a new Google Chrome window, click the three dots in the upper

right corner, and then go to “Settings.”

x |+
c (ol

Google

Q_ Search Google or type a URL

3 Appr B LendityTechnical.. & MyDrive-Google.. [ Signin-Pardot @ Login|Salesforce | Porta | Lendisty ] Techrical Asistan.

- 8 x

oo o]

—0

A

Go to “Privacy and Security”, and then select “Site Settings.”

& Settings x  +

<« C  ® Chrome | chromey/settings/privacy

Q@ sy
Safe Browsing (pr

o - o Xx

* @»0 :

_, SiteSettings
*= Controls what information sites can use and show (location, camera, pop-ups, and more)

Privacy Sandbox

Advanced -
& il features are on

Select “Pop-up and Redirects.” Click the button so that it turns blue
and the status changes from “Blocked” to “Allowed.”

Content

& Cookies and site data
Third-party cookies are blocked in Incegnito mode

<> JavaScript
Allowed
Images

Show all

o Pop-ups and redirects
Blocked

Additional content settings

Blocked (recommended)

|

Allowed

department | Los Angeles County

f . o
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Where to Apply

You can start an application by visiting the Program’s website at
https://grants.lacounty.gov/. To start a new application, select “Apply”
from the menu. You will be redirected to Lendistry’s Application Portal.
You will be able to access and manage your application at any time by
clicking “Lendistry’s Portal.”

The Program’s website also contains various resources to help guide
you through the entire application process. Resources include:

* Guidelines for the Program

* Recorded Webinars

*  Program and Application Guide

* Applicant Certifications Download

* Customer Experience Center Number and Hours

« FAQ

* Tips for Applying



https://grants.lacounty.gov/

Lendistry’s Portal

1. To start an application, you will need to “Create a New Account.” °
d?parl:meqt
2. Register the primary email address used by the owner of the entity Spportunity

COUNTY FILM OFFICE

for which you are applying. This is where you will receive important

information and updates regarding your application. The BllSilleSS
@
3. Signing into Lendistry Portal requires a Multi-Factor Authentication. I“terruptlon Fund

Each time you sign in, a confirmation code will be sent to the is here to assist small businesses in the entertainment industry

mobile number you register. You will need to enter this code to who were impacted by COVID-19 pandemic and the double

access your Portal account. Ty e
4. You can access your application at any time by clicking “Sign into ! BDC lendirery

Existing Account.” Once signed in, you will see the status of your ‘ T T

application.

lendirery
e Welcome! Sign Up! e

If you need assistanc.e with cregting or accessing your.portal account, IE—
please contact Lendistry’s dedicated Customer Experience Center at 1- '
888-984-1173, Monday through Friday (7:00 a.m.-7:00 p.m. PDT).

Enter confirmation code

Register your email Enter the confirmation
and phone number. code.

Bus:in‘;ssilnterruptio
Fund Program /i,




Section 1: Owner Details

We need information for the owner of your business.
* Owner Legal First Name Surer st

* Owner Legal Last Name —
*  Owner Date of Birth
e  Owner Emall Let's discuss Owner Details for your Business
] Owner’ Residential Address Line 1 (P.O. BOX not aCCeptabIe) We want to get to know the cwner of your company. Please fill out the information below:
* Owner Residential Address Line 2 (P.O. Box not acceptable)
. Owner Residential C|ty Owner Details - Joe Schmoe
° Owner ReSidentiaI State Cwener Legal First Mame - Cnwner Legal Last Mame ~
*  Owner Residential Zip Code
¢ IS mai“ng address different than rGSidential aderSS? Crwner Email = Cwwner Residentizl Address Line 1 (RO, Bax / Virtual Address not
*  Owner Social Security or Individual Taxpayer Number (SSN or ITIN)' ——
* Percentage of Ownership (%)
= mailing address different than residentizl address? - Cwner Preferred Phone Mumber -
* Owner Preferred Language eloct an option .
«  SMS/Text Policy?
Chwner Preferred Mame = Cwwner Date of Birth -
Month ™ -
Chwner Social Security or Individual Taxpayer ldentification Mumber Cwner Preferred Language ~
(55M or ITIN) =
SOOEHHHO00K Select an option v
Percentage of Ownership{%) - a b A e s a

'Required to make sure applicant is not on the OFAC list.
2Check the box if you would like to receive updates on your application during the review process via
SMS/Text.

department | Los Angeles Coun
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Section 2: Business Info 1

Tell us about your business.

Legal Name of Business

Doing Business As (DBA) - (Type N/A if your business does not have
a DBA.)

Does your business have an Employer Identification Number (EIN)?
Business Address Line 1 (Please enter physical address of business)
Business Address Line 2 (Please enter physical address of business)
Business City

Business State

Business Zip Code

Business Phone Number

Does the owner/officer represent a for-profit business or a nonprofit
organization?

Business Entity Type

State of Formation

Date Business Legally Registered

Business Website URL - (Type N/A if your business does not have a
website.)

department | Los Angeles Count
ic

ss’lnterrupt n

of econ:

opportu

Owner Details Business Info-1

Tell us about your business

We want to get to know you. o

Legal Business Mame -

Physical Business Address Line 1 (PO, Boo £ Virtual Address not
soceptable] -

Business Phone Number ~

State of Formation ~

Select an option

‘Website URL - (Please type N/A if your business does not have a

Sawve and Continue Later

Fund Program ry

Dwoing Business As [DBEA] - (Please type M/A I not applicable) -

= Business Mailing Address different than Physical Business Address?~

Select an option

Arewyou a nonprofit organization ar a for-profit business? -

Select an option

Diate Buziness Registered ©

Month e

Dwoes your business hiave an Employer Identification Murnber (EIM]? -

Select an option




Section 3: Business Info 2

We need a few more details about your business. ¢
* Annual gross revenue reported on your 2023 federal business tax OwnerDetas  Businessinfo-1  Business nfo-2
returns. (Important note: Enter “0” if an extension was filed.) e
* Requested grant amount (Important note: If approved for a grant
award, the funding amount you receive may be different than the We need a few more details about your business.
amount you request here.)
* # of Full-time Employees in your business in 2023 T T S T e T e ST T

* # of Part-time Employees in your business in 2023
* How did you hear about this Program?

# of Full-time Employees inyour business in 2023 # of Part-time Employeses inyour business in 2023 7

Howy did you hear about this Program? -

Select an option W

Save and Continue Later

department | Los Angeles Coun

e y
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Section 4: Demographics

We want to learn more about your business.

The information provided on this page will not affect your eligibility.
They are for reporting purposes only.

* Who is your customer base?

* NAICS code - Search NAICS Codes by Industry | NAICS Association

* Women-Owned?

* Veteran-Owned?

Owner Details BusinessInfo-1  Business Info -2 Demegraphics

We want to learn more about your business

Your responses on this page will not affect the scoring of your application. These data points are collected fior reporting purposes only.

(] Disabled_owned? Who is your customer base? - MAICS Code ™ o
o LG BTQ IA-Owned 7 Select an option v Search far Your NAICS Cade
® Ap p I i ca nt RaC e Weteran-Cwned? - () Women-Owmed? [: ]
° App|lcant EthnlCIty Select an option b Select an option W
O P refe rre d La nguage Disabled-Qwnad? - ©  LGETQIA-Cwned?- (i ]
Select an option v Select an option w
Applicant Race Applicant Ethnicity -
Select an option v Select an option w
Preferred Languzge =
Select an option b

department | Los Angeles Count
ic

ssllnterrupt n

of econ:

opportu

Fund Program

Save and Continue Later



https://www.naics.com/search-naics-codes-by-industry/

Section 5: Additional Questions

We have a few more questions to help determine your eligibility.
* |s your business in substantial compliance with applicable federal, -
. . 7 Crwner Details Business Info- 1 Business Info -2 Demographics Quesstions
state, and qual laws, regulations, .and_requurements.
* Has your business suffered a decline in revenue of 70% or more due
to the COVID -19 Pandemic from March 1, 2020, to present as well as

the 2023 double Hollywood Strikes between May 1, 2023 — November We have a few more questions to help determine your eligibility
30, 2023? We want to get to know you.
* Does at least 70% of your revenue come from the Entertainment
Iz your business in substantial compliance with applicable federal, state, and Hasyour business suffered a decline in revenue of 70% or more due to the
Ind USt ry SeCtO I"? local laws, regulations, codes, and requirements? ~ 2023 double Hollywood Strikes between May 1, 2023 - NMovember 30, 20237
* Did your business incur a loss greater than or equal to the requested Select an option | [ setectanoption .
grant amount?
. . . . Does at least 70% of your revenue come from the Entertainment Industry Did your business incur a loss greater than the requested grant amount? * o
* Was your business registered to do business prior to December 30,
20217 Select an option v Select an option v
* Did your bUSiness have a' thSicaI Iocation Within the County Of LOS Wias your business registered to do business prior to December 30, 20217 - = wour businesz located within the County Of Los Angeles?

Angeles as of May 2023 and is it currently, physically located within Select an option v| | Selectan option v
the County of Los Angeles?

« Are you the majority owner of the business who is at least 18 years of R S RaseR N e
age as of this date of application? Selectanoption v] | Selectanoption "
* Do you prepare your own tax returns? (This question will not affect
the scoring of your application.)
Save and Continue Later

department | Los Angeles Count

ofisconomic ss Interruption
: | Fund Program ry




Section 6: Verify Identity

ID Verification

In this section, you will need to verify your identity using Persona by
uploading a picture of your valid government-issued ID. Acceptable
forms of government-issued ID include:

* Driver’s License

» State ID or Foreign Matricula Card

* U.S. Passport or Foreign Passport

You will also need to take a selfie using a device with a front-facing
camera. Review slides 19-21 for best practices to complete Persona.

What is Persona?

Persona is a third-party platform utilized by Lendistry in its fraud
prevention and mitigation process. The Persona platform enables
Lendistry to verify an individual's identity and protect against identity
spoofing by automatically comparing the individual's selfie to their ID
portrait with a 3-point composite and biometric liveness check.

Additiona

Orwmer Details BusinessInfo-1  Businessinfo-2 Demographics Cuestions Verify ldentity

ID Verification

We need to verify your identity

Youwill need to verify your identity by uploading a2 picture of your valid government-izsued 1D and taking a selfie using a device with
2 front-facing camera using Persona.

You are required to upload a photo of your government-issued 10
The photo must be less than 15mb and between 200-15,000 pixels.

Learn more zbout Personz
Begin Verification with Persona

‘ Save and Continue Later |

Los Angeles County
Business Interruption
Fund Program ;

department

of economic
opportunity




Section 7: Upload Documents

Step 1

Additiona
Owner Details BusinessInfo-1  Business Info- 2 Demographics Questions Verify ldentity Upload Docs

A
Select the upload h icon to locate the document file on your device I S IS I GEEEES D SR
or drag and drop the file onto the icon.

Documentation

Ste p 2 We nead to confirm a few things

If your file requires a password to be viewed, click on the three “ s oot

[ J o v
dots ¢ next to “Options” and select “Set Password” to enter the Applicant Certifcation"
Complete snd uplaad the Applicant Certification.

password. You can also click on the three dots to view, replace, or {omplA Diig Al CotstioFo sy Bsieses e, reseans) LY
delete the -ﬁle. Applicant-Certification Options £

Proof of Revenue * FRUETER | B Drazane ropfiles or Browse
Step 3 Max1fis e

Flezze uplaad the most necently filed, complete, unaltersd federzl business tax return (IRS
Farm 1124, Farm 1055 ar Farm 1040 Schedule C)

Once your file has been uploaded, its status will change from T
“Requested” to @ “Submitted.”
Proof of Business Organization * RECHE=TER 5“ - “!_j- _I::r_;_;; _:;:_pr_.l_:s ;;;r:\_':e -----
Mzoc 1 ke

Bleis uplasdymar offca fingwith the Cafforrin Secretary of State bbich must bezasivml e |
locs!| muricislity, 35 applicsble.

Step 4

Repeat the steps above until all required documents have been =
u p | Oad ed . Proof of Location * REQUESTED B ez 2ns crop files or Browes

Plesse uplaac dacumentstian that supperts vour business' shysicsl locatianin LA Caunty

Proof-Of-Lacation Options

department | Los Angeles Count
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Section 8: Banking Information

Why is your banking information needed?
Lendistry uses a third-party technology (Plaid) to verify your bank T
account and set up ACH transfers by connecting accounts from any e ——
bank or credit union in the U.S. to an app like Lendistry’s Portal. The

third-party does not share your personal information without your

permission and does not sell or rent it to outside companies. We need some financial details!

Plaid iz & quick and seamless way for you to provide what we need to verify your banking information. It replaces you having to scan and upload
documents, making it easier for you and giving us an opportunity to provide you with a decision faster.

This method of bank verification is preferred but will not always work if

your banking institution is not available through the provider. If an Learn more about Plaid
applicant does not have an online banking setup, or their bank account

cannot be verified through Plaid, the applicant is required to submit the
two (2) most recent months of bank statements with transaction history. B ruao
Important Note: The bank account must be for the primary owner of

the bUSiness' ‘ Save and Continue Later ‘

department | Los Angeles County

f . o
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Fund Program ;




Section 9: Review Your Application

Before submitting your application, review all your responses and
documentation for accuracy. Once you submit your application, you Uploaded Docs
will NOT be able to make edits.

For your application to be reviewed by Lendistry, you must submit a
complete application that includes:

1. All fields in the application form completed;

2. All required documents uploaded;

3. Your bank account connected via Plaid; and

4. Your identity verified via Persona.

Reviewing Your Application Bank info

1. If you need to edit your application, click on “l have some edits!”
and fix all errors.

2. Read Lendistry’s Terms and Conditions and check the box to

CHECKING Account

agree. 7) thavesome i

3. If you would like to review and submit your application later, click
on “Save and Continue Later.” You can sign into the Portal at any
time to complete your application and check for status updates.

4. After you have reviewed your application and confirmed that all
information you have provided is accurate, click on “Submit
Application for Review” to submit your application.

By checking this box, you agree to these terms and conditions

Save and Continue Later Submit Application for Review



https://lendistry.com/terms-and-conditions/

Confirmation Email

You will receive a confirmation email from Lendistry at
noreply@lendistry.com to confirm your application has been received.
If you did not receive a confirmation email after submitting your
application, please check your spam folder for emails from
noreply@lendistry.com and add the email address to your email
account’s safe sender list.

If more information or documents are needed, Lendistry may contact
you by email, phone, and/or text (if authorized) to verify the information
you submitted. You must respond to all requests to keep your
application in the review process.

To avoid disruptions in the review process, please be sure to look out
for communication from Lendistry and make sure you have all required

documents readily available.

TIP: Place “Lendistry” in the search bar of your email.

department | Los Angeles County
of econom

opportun
"

< | Fund Program 7

Thank you for applying for the Entertainment Business Interruption Fund.

Your application meets the Program's minimum eligibility requirements and will now move to
the next validation stage.

During this process, Lendistry will validate the accuracy of the information and documents
you have provided and verify that your bank account is active through bank statements.

This is NOT a notice of guaranteed funding.
A Lendistry representative will reach out to you only if we have any additional questions or
need any additional information/documentation. Please respond to all requests to prevent

delays in the validation process.

If you have any questions, please contact our dedicated Customer Experience Center at 888-
984-1173, Monday through Friday (7:00 a.m.-7:00 p.m. PT).

Thank you,
The Lendistry Team

The Entertainment Business Interruption Fund is administered by the Los Angeles County Film Office, a program of the
Department of Economic Opportunity (DEO). Application portal powered by Lendistry.
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The Review Process

How will | know if | was awarded a grant?

The application process for this program contains multiple stages of
validation. You must first meet the program’s minimum eligibility
requirements in order to be considered for a grant. Important Note:
Meeting the minimum eligibility requirements does not guarantee a
grant award.

Once you are determined to be eligible for this program, your
application will then go through final validation to determine if you are
approved or declined for funding. As part of this validation process, you
will be required to confirm certain information live over the
telephone. A member of Lendistry’s team will reach out to you directly
to complete this process.

Once your application is fully validated, you will receive an email from
Lendistry to notify you if you have been approved or declined for grant
funding.

How do | check the status of my application?

You can check the status of your application at any time by signing into
Lendistry’s Portal using the username, password, and mobile number
that you registered. Once signed in, the status will appear on the

dashboard.

Sign into Lendistry’s Portal here: https://bif.mylendistry.com

My documents and bank information has been fully validated and |
have been approved for funding. When will | receive funding?

Once your application has been fully validated and approved for grant
funding, your grantee agreement and W-9 form will become available to
you as a DocuSign document in Lendistry’s Portal. Please sign in and
follow the instructions from DocuSign to initial, sign, and date both
documents.

Sign into Lendistry’s Portal here: https://bif.mylendistry.com

Important Note: Your funds will not be released until this is
complete.



https://bif.mylendistry.com/
https://bif.mylendistry.com/

Application Status

_ What it Means Action Required by Applicant

Incomplete You have started an application but have not submitted it. Complete all sections of the application within 30 days of starting it. Incomplete
applications will not be reviewed or considered for a grant.

Inactive Your application has been incomplete for more than 30 days If you would like to reinstate your inactive application, please contact our dedicated
and has been withdrawn from the review process. Customer Experience Center at 1-888-984-1173, Monday through Friday 7:00A.M.-
7:00P.M. PT.
Application Submitted You have completed all sections and submitted an application. No further action is required by you. Lendistry will reach out to you only if additional

information or documents are needed.

Application submitted, but additional docs You have submitted an application, but additional Sign into Lendistry’s portal and upload all new documents or information that were
required. documentation or information is needed for Lendistry to requested. Your application cannot be processed until this is complete.

process it.
Application under review for minimum Your application and documentation have been processed. No further action is required by you. Lendistry will reach out to you once we
eligibility requirements. Your application is now under review for eligibility. determine if you are eligible or ineligible for a grant.
Your application is INELIGIBLE because it Your application did not meet the Program’s minimum You will be notified via email if you are ineligible for this grant program. If there was an
does not meet the program's minimum eligibility requirements and will not be considered for a grant error in your web application form or in the documentation provided as part of your
eligibility requirements. award. application, please contact our dedicated Customer Experience Center within five (5)

days of receiving this email. Please note that this will not guarantee a reversal of your
ineligibility. Additional documents and information may be requested to further validate
your application. If Lendistry does not hear from you within this timeframe, your
ineligibility will stand, and your file will be closed.

Your application meets the Program's Your application meets the Program’s minimum eligibility No further action is required by you. Lendistry will reach out to you only if additional
minimum eligibility requirements and will requirements and will go through validation to determine if you | information or documents are needed.
move to the next validation stage. are approved or declined for a grant award.

Continued next page.

department | Los Angeles County
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Application Status

Additional documents are needed in order | Additional documents or information are needed to fully Sign into Lendistry’s portal and upload all new documents or information that were
for your application to continue through validate your application. requested. Your application cannot be validated until this is complete.
the validation stage.

Application Declined Your application has been declined for a grant award. You will be notified via email if you are declined for a grant award. If you believe you
were declined in error, please contact our dedicated Customer Experience Center
within five (5) days of receiving this email. Please note that this will not guarantee a
reversal of your ineligibility. Additional documents and information may be requested
to further validate your application. If Lendistry does not hear from you within this
timeframe, your decline determination will remain permanent, and your file will be
closed

Application Approved Your application has been approved for a grant award. Your Award Disbursement Agreement and W-9 will be made available as a DocuSign
document in Lendistry's portal. You will need to sign in and follow the instructions from
DocusSign to initial, sign, and date both documents.

Application Approved, Grants Docs Your Award Disbursement Agreement and W-9 are available as Sign into Lendistry’s portal and follow the instructions from DocuSign to initial, sign,
Pending a DocuSign document in Lendistry’s portal. and date both documents. Important Note: Your funds will not be released until this is
complete.
Grant Docs Received Lendistry has received your fully executed Award Disbursement No further action is required by you. Lendistry will only reach out to you if there are
Agreement and W-9. Your banking information will go through issues setting up an ACH transfer to your bank account.
one last validation before funding. You will receive funds via
ACH.
Grant Funded You have been fully funded for your eligible grant award. No further action is required by you. Your file is now closed.

department | Los Angeles County
checonomid B ss Interruption
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ubleshooting Your Portal Account



Email Cannot be Found

What should you do if your email address cannot be found in

Lendistry’s Portal? [ \
If your email address cannot be found in Lendistry’s Portal, you may not

have an account, or you may be using the incorrect email address to
sign in. Welcome! Sign In!

1. To start an application, you are required to create an account in
Lendistry’s Portal as well as register an email address and mobile
phone number. See page 28 for reference. If you have not created
an account, please do so by clicking “Don’t have an account? Sign
up!”.

Email *

‘ myemail@test.com

Email not found!

Passwaord *

2. If you already have an account but your email address cannot be
found, you may have used the incorrect email to sign in. Please @ Warning
make sure you are Spe”ing your email address Cor'r'eCt|y or try a e_> Email not found! Please check this is the email you used to register.
different one. If this problem persists, please contact our e eorperss el supportr ssisence
dedicated Customer Experience Center at 1-888- 984-1173,

Monday through Friday (7:00 a.m.-7:00 p.m. PT).

To retrieve your email address from Lendistry’s Customer o_' Don't have an account? Sign up!
Experience Center, you will be required to verify information,
which may include but is not limited to your full name, date of

birth, business name, and the last four digits of your Social Security K j
Number.

Forgot your password?

Continued next page.




Incorrect Password

What should you do if your password is incorrect? 4 N7 N\
If the password you entered is incorrect, please check its spelling and 0 e
try again. You have five attempts to use the correct password before Welcome! Sign In! Reset password

your account is locked.

Email * .
Email *

myemail@test.com

We strongly recommend that you reset your password immediately
after your second failed attempt.

Reset password
A Incorrect password.

How to Reset Your Password: ©W

| myemail@test.com |

‘ Return to form ‘

. Don't have an account yet? Please sign up!
1. Click on “Forgot your password?” ' o
A\ 4 A\
2. Enter the email address registered to your account. . < 7 <
3. A six-digit confirmation code will be sent to the phone number you e e 7
Enter New Password

registered. Enter the code to confirm your account. Wejust sentyou a text

B Password *
Please confirm your phone number. We just sent a

o confirmation code to the phone number registered to Enter your password
4. Enter and confirm your new password. your account,ending n 90

Type your 6-digit security code here Confirm Password

— Enter your password

Don't have an account yet? Please sign up!
Didn't receive the code? Resend code

\_ 4 A\ 4

Continued next page.
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Your Account is Locked

What should you do if your account is locked?

Your account will be locked after five failed attempts to sign in. You can 0 e
unlock your account by answering your security questions. Welcome! Sign In! &

Unlock Your Account
How to Unlock Your Account R
1. Select “Click here to unlock your account.”

2. Enter the first name, last name, email address, and phone number S
registered to your account. This information must be provided T
correctly for you to proceed. If you need assistance verifying your |
account information, please contact our dedicated Customer \ I\ y
Experience Center.
3. A six-digit confirmation code will be sent to the phone number you e e
registered. Enter the code to confirm your account. We just sent you a text &
Unlock Your Account
Please confirm your phone number. We just sent a
4. Answer the security questions correctly to unlock your account. If o secount ending g0 T
you are unable to provide the correct answers, please contact our Ty o sty codrre e nowerforguston
dedicated Customer Experience Center to reset your security L] s —
questions. To reset them, you will be required to verify information, e peonet:
which may include but is not limited to your full name, date of birth, e
business name, and the last four digits of your Social Security
Number.

.
Continued next page.
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Your Account is Locked

How to Unlock Your Account

5.

. Click on the link to unlock your account.

Once the security questions have been answered correctly, a link to

unlock your account will be sent to your email. 5
C

Unlock Link Sent

An email has been sent to you to complete the unlocking process. Kindly click the link

provided in the email to unlock your account.

After you unlock your account, you will have the option to sign into

Lendistry’s Portal using your existing password or to reset it. We
strongly recommend you reset your password to prevent your

account from getting locked again.

&

Account Unlocked

Your account has been successfully unlocked. I you recall your password, please

proceed to log in. Otherwise, please change your password

Change Password

department | Los Angeles County

of(economicl [} ss Interruption

opportunity
< | Fund Program /

Unlock Your Lendistry Portal Account

From: Lendistry <noreply@lendistry.com>
@ 6 ks | © sy | > Fomana | [ [

We have received your request to unlock your
Lendistry Portal account for the California Small
Agricultural Business Drought & Flood Grant
Program.

CLICK HERE to complete the process and unlock
your account.

If you did not make this request, please reset your
password immediately to protect your account.

Click here to reset your password.

If you have any questions or need additional
assistance, please contact Lendistry’s dedicated
Customer Experience Center, Monday through Friday
(7:00 a.m.-7:00 p.m. PT).

Thank you,
The Lendistry Team




Technical Support for Program and Guideline
Applications: Support:

For assistance with accessing your portal account, please contact For assistance with understanding the guidelines, please contact

Lendistry Customer Experience Center: SBDC’s Call Center:
888-984-1173 833-364-7268

Monday - Friday Monday - Friday

7:00 a.m.- 7:00 p.m. PT 9:00 a.m.- 5:00 p.m. PT
Quick Links

Program Overview

Definitions

Ineligible Businesses

Eligible Uses of Funds

Required Documents

How to Complete the Application Certification
Example of Required Documents

Tips for Applying

The Review Process

/A
E ICA#%S

3DC lendisery

CALIFORNIA

LOS ANGELES NETWORK Application Portal Powered by Lendistry
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